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Avis des utilisateurs :

Source Nombre d’avis Score
G2 559 38/5
Capterra 156 4/5
Trustradius 196 7,9/10
Gartner 126 43/5
Peerspot 60 41/5
Score moyen 3,90/5

< 3,5/5 = éliminé
3,5-3,8=6/10
3,8-4,1=7/10
4,1-4,5=8/10
4,5-4,8=9/10
4,8-5=10/10

DYNAMICS 365 BUSINESS CENTRAL -
NOTES

Note moyenne

Facilite d'utilisation
Service client 3,6
Fonctionnalités 3,9

Rapport qualité-prix

Probabilité de recommander le produit
G >
Dyna-wics 365 Business Central a recu une

note globale de 4,0 étoiles sur 5 d'apres 156

avis d'utilisateurs publiés sur Capterra

(Capterra)

. Microsoft Dynamics 365 Business Central Reviews

. 4loutof5  £0reviews

(Peerspot)


https://www.capterra.fr/reviews/199328/dynamics-365-business-central
https://www.peerspot.com/products/microsoft-dynamics-365-business-central-reviews
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559 Microsoft Dynamics 365 Business Central Reviews

Wk kK77 3.80utof5
(G2)

Microsoft Dynamics 365 Business Central

Formerly Dynamics NAY

ﬂﬂﬂﬂ EScore 7.9 out of 10

196 Reviews and Ratings - Enterprise Resource Planning (ERP)

(TrustRadius)

BN Microsoft Dynamics 365 Business Central

i Reviews

Mi ft
s by Microsoft in Cloud ERP for Product-Centric Enterprises

4.2 Yok kKK 126 Ratings

—+" Compare B Write A Review

(Gartner)


https://www.g2.com/products/microsoft-microsoft-dynamics-365-business-central/reviews
https://www.trustradius.com/products/microsoft-dynamics-365-business-central/reviews
https://www.gartner.com/reviews/market/cloud-erp-for-product-centric-enterprises/vendor/microsoft/product/microsoft-dynamics-365-business-central
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Récompenses et distinctions :

Tech Cares Tech Cares Top Rated

2022 2020 2018

R R

TrustRadius TrustRadius
Tech Cares Tech Cares

TOP RATED
2018

(Trustradius)

Leader
PeerSpot

(Peerspot)

Leader

FALL
2022

" Microsoft

(G2)


https://www.trustradius.com/products/microsoft-dynamics-365-business-central/reviews#overview
https://www.peerspot.com/products/microsoft-dynamics-365-business-central-reviews
https://www.g2.com/products/microsoft-microsoft-dynamics-365-business-central/reviews
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Forbes Awards Microsoft
Dynamics 365 Business
Central as Best ERP System of
2023

May 11,2023

(Sonical)

Analyse : Nommé meilleur ERP de I'année par Forbes, reconnu par les grandes études et par les sites
d’évaluation par retour client, Business Central est un ERP pilier du marché.


https://sonical.co/business-applications/forbes-awards-microsoft-dynamics-365-business-central-as-best-erp-system-of-2023/
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Interface et expérience utilisateur :

Retours des utilisateurs sur l'interface :

Avis G2 :
Ease of Use
7.3 ERP Systems Average:

8.0
Microsoft Dynamics 365 Business Central Pros and Cons How are these determined? @
> Pros €A cons
User Friendly 30 Slow 19
Management 16 Takes Time 12
Data Reporting 15 Learning Curve 14
Integrations 15 Not User Friendly 14
Integration 14 Expensive 9

- Wilson T. B & .
Business Owner
U L Enterprise (> 1000 emp.)
Validated Reviewer Review source: G2 invite Incentivized Review

W W W 7 Jul17, 2023
"Your all-in-one cloud solution for streamlining your business.’

What do you like best about Microsoft Dynamics 365 Business Central?

Microsoft Dynamics 365 is a comprehensive business management solution with powerful features to increase productivity and
profitability. It offers sophisticated reporting and analysis tools for forecasting, as well as the ability to effectively monitor the inputs
and outputs of your business. Its versatile accounting foundation provides complete control over every aspect of general ledger-level
operations from any type of organisation or area. In addition, its comprehensive human resources, manufacturing integration and
supply chain planning capabilities all come together in an easy-to-use interface that users can access from anywhere, at any time.
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Amanda G.

Small-Business (50 or fewer emp.)

Validated Reviewer Verified Current User Review source: G2 invite Incentivized Review

Y W W W 57 Feb 03,2023
"User friendly but doesn't sync with some platforms”

What do you like best about Microsoft Dynamics 365 Business Central?

| really enjoy the set up and how user friendly the platform is. | really enjoy the fact it is tied into Microsoft Office as well, and if you
need help they are always there to assist with anything. Overall | would say that itisn't a terribly platform to use, depending on the size
of your company.

Krunal . 8 &

Customer Success Manager
Small-Business (50 or fewer emp.)

Validated Reviewer Verified Current User Review source: G2 invite Incentivized Review

Y W W W Wy Dec 21, 2022 (Original Oct 28, 2022) @
"Best Business Activity and Insight Management Tool"

What do you like best about Microsoft Dynamics 365 Business Central?
Flexibility- It is highly configurable, so it can be tailored to meet the needs of different businesses.
Integration- it integrates seamlessly with other Microsoft utilities.

Scalability and User-friendliness.

B &£
Saurabh B.
Engineer
Enterprise (> 1000 emp.)

Validated Reviewer Verified Current User Review source: G2 invite Incentivized Review

Y W W W Y7 Oct 19, 2022
"Review on MS Dynamics"

What do you like best about Microsoft Dynamics 365 Business Central?

Working on Microsoft dynamics feels user-friendly, and all the fields are self-explanatory and straightforward. It gets all data in real-
time to perform daily activity. Transferring the process certification activity on the product becomes very useful

(G2)

Avis Capterra :

Facilité d'utilisation 36


https://www.g2.com/products/microsoft-microsoft-dynamics-365-business-central/reviews

Microsoft 365 Dynamics BC

Utilisateur vérifié

[ Utilisateur LinkedIn vérifié

Services

d'utilisation du logicie!

Source de I'avis @

Temps

Alternatives envisagées :

@ QuickBooks Desktop...

Akhtar
CPO (R.-U.)

Logiciels, 2-10 employés
Temps d'utilisation du logiciel : plus de deux ans

Source de l'avis @

Viktoria

HR Generalist (Canada)

Construction, 201-500 employés
Temps d'utilisation du logiciel : plus d'un an
Source de I'avis @

irce : SoftwareAdvice

Gartner :

® DISLIKES

acechor

et technologies de |'information, 2-10 employés
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TRADUIRE EN FRANCAIS

Best ERP software so far

50 ilya2ans

Commentaires : The procurement process has been made easier.
Our asset management is now on point.
The human resource management especially the payroll management bit is awesome.

© Avantages :

Dynamics 365 BC has a variety of tools including the procurement module, human resource
module, and the finance module. It has a interface that is user friendly and easy to use. It's
workflows are outstanding and carrying out an activity from one end to another is made easy.
With the workflows, at least a track can be made on the movement of activities carried out in
the system. The ability to generate reports is a plus which is also easy. Another good feature is
that it can be customized to accommodate the user needs. It is also compatible with Microsoft
Excel such that one can export and import data between the two.

( TRADUIRE EN FRANGCAIS )

Feature rich and easy to use

50 y a 11 mois
Commentaires : Extremely happy and would only ever use this as an ERP

@ Avantages :

It is so easy to use and has got lots of functionality

© Inconvénients :

Sometimes the interfaces can get a bit complex

TRADUIRE EN FRANGAIS

Easy system to use

50 lya5ans

@ Avantages :

Microsoft NAV is easy to use and navigate, performs well and being in HR the functions | need
are easy to get to

@ Inconvénients :

Not sure if this is a function selected in the implementation process but the only part | don't
like is that payroll does not have access to the employee profiles and only HR can update their
information

(Capterra)

Poor customizability, too white interface, tables structure

not expandable

January 10, 2023

Read Full Review


https://www.capterra.fr/reviews/199328/dynamics-365-business-central
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4.0 Dec 18, 2022 Review Source: @

Amazing platform to integrate multiple environments
Reviewer Function: Data and Analytics Company Size: 50M - 250M USD  Industry: IT Services Industry

It is very useful for relationship management functionality. It is easy for developers to build. It also offers superior operating efficiency. It has an
excellent user interface. It can be modified to suit any of our needs. Project-based accounting provides useful reports to manage. | can also
create a complete billing system. Microsoft continually updates and improves this software for end users. The global reporting systemis ...

(Gartner)

Trustradius :

MAY 12, 2022
Dynamics BC is central to your business

() Share Q save

Phil Blake

Director of IT

Recourse Communications Inc (Staffing & Recruiting, 51-200 employees)

UEHH Score 8 out of 10 (& Vetted Review (& Verified User Incentivized

Use Cases and Deployment Scope

As part of our cloud migration we moved to BC from GP. We implemented Dynamics 365 CRM so it was
a natural fit to move to BC for our account software. It will eliminate a lot of the manual tasks we were
doing since the integration across the Microsoft ecosystem was very good.

Pros and Cons

® Integration with MS ecosystem
® Sales processing

® General account functions

(® The interface could be a little more intuitive.


https://www.gartner.com/reviews/market/cloud-erp-for-product-centric-enterprises/vendor/microsoft/product/microsoft-dynamics-365-business-central
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MAY 24, 20}8 () Share Q save
Great investment

Mykel Scott, CPA
Senior Accounting Manager
Facilities Services, 5001-10,000 employees

Score 10 out of 10 & Vetted Review  ( Verified User Incentivized

Use Cases and Deployment Scope

We use it as a full ERP solution. A place where they have been really helpful in our business is through
the jobs module. We are a company that does a majority of our business as a service provider, and a
vast majority of our business is done in this module. Jobs give us the tool to recognize income
correctly and manage costs.

Pros and Cons

® Easy to navigate
® Simple interface
® Works well with other Microsoft products

(Trustradius)


https://www.trustradius.com/products/microsoft-dynamics-365-business-central/reviews#reviews
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Interface en image :

The largest posted sales
invoice was for $21,581

User Tasks Email Status Approvals

SINV102184 4 287748

NV102196 19,944.69 102198 101220

3,081.84 9.044.69
2039.85 202 102197 4 3.081.84
473072027 Paym INV102198 3 203985

7002384 000

809.76 tal O 000 10166224 s o . 10166224
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y 7002384 9 080
" 509.76 tal Ditterwnce 7002384 ance 10166224 Batance To Reconcie 3163840

CRONUS USA, Inc.

The best-selling item was
ATHE! k with 18 units
sold

$1,906 $63,890 $49,422 0

Outstanding V.. My Incoming
Doauments

3 K
®

User Tasks Email Status. Approvals
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CRONUS USA, Inc

Good afternoon, John Doe!

13 $98,188 1

Self-Service
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i Dynamics 365 Business Central

CRONUS USA, Inc

CRONUS USA, Inc
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Dynamics 365 Business Central

CRONUS

(Dynamics 365 Demos)

Analyse : Nous constatons dans un premier temps les notes assez faibles obtenues par Dynamics
Business Central, en-dessous de la moyenne. Sur ce volet, I'ERP de Microsoft fait moins bien que ses
concurrents directs. La solution manque d’intuitivité selon beaucoup d’utilisateurs. Nous partageons
ce retour, les écrans de I'ERP paraissent souvent confus, tout se ressemble et nous ne nous sentons
pas naturellement amené vers un parcours ou un autre. Néanmoins, Dynamics 365 a I'avantage de
ressembler fortement aux autres applications de la suite Microsoft Office, que nous utilisons tous
beaucoup, ce qui facilite la prise en main. En tout cas, l'interface de cette solution ne fait pas
I"'unanimité.


https://www.youtube.com/watch?v=D4YyET7h-Cc&list=PLcakwueIHoT-wVFPKUtmxlqcG1kJ0oqq4&index=21
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Fonctionnalités et capaciteés :

Fonctionnalités

La version dite « Essentials » de Business Central regroupe les fonctionnalités suivantes :

Finance :
- Ecritures comptables
- Axes analytiques
- Plusieurs devises
- Budgets
- Plans de compte
- Consolidation
- Comptabilisations intersociétés
- Prévisions de trésorerie
- Immobilisations
- Controle de gestion
- Reports
- Gestion des comptes bancaires
- Ecriture de cheques
- XBLR

Ventes et marketing :
- Gestion des contacts
- Gestion des campagnes
- Gestion des interactions et des documents
- Connexion a la messagerie
- Gestion des opportunités
- Intégration de Dynamics 365 Sales

Exécution des commandes et livraison :
- Facturation Sales
- Gestion des commandes clients
- Tarification et remise de ligne de vente
- Tarification des campagnes
- Remises factures ventes
- Adresses d’expédition secondaires
- Gestion des retours ventes
- Facturation en bloc a partir de Microsoft Bookings

Achats et comptes fournisseurs :
- Facturation achats
- Gestion des commandes fournisseur
- Gestion des retours achats
- Adresses de commande secondaires
- Remise facture achats



Microsoft 365 Dynamics BC OCGChOP Février 2024

- Fournisseurs secondaires
- Articles du catalogue fournisseur

Stocks :
- Stocks de base
- Catégorie articles
- Attributs d’article
- Tragabilité
- Emplacements multiples
- Transferts d’emplacements
- Transporteurs
- Frais annexes
- Références externes articles
- Substitutions d’articles
- Budgets articles
- Rapports d’analyses
- Inventaire tournant

Planification et disponibilité de I'approvisionnement
- Planification de I'approvisionnement
- Prévision de la demande
- Prévisions des stocks et des ventes
- Promesse de livraison
- Calendriers
- Livraisons directes
- Planification de commandes

Gestion de projets :
- Ressources de base
- Gestion des capacités
- Colts multiples
- Projets
- Feuilles de temps

Gestion des entrep6ts :
- Emplacement
- Paramétrage des emplacements
- Prélevements et rangements de stocks
- Récépissé entrepot
- Expédition d’entrepo6t
- Prélevements et rangements internes
- Systémes de gestion des entrepots

Et la version « Premium » ajoute :

Gestion des services :
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- Planning et affectation

- Gestion des contrats de service
- Gestion des articles de service

- Gestion des commandes service
- Gestion des prix de service

Fabrication :
- Gestion nomenclature d’assemblage
- Feuille de co(t standard
- Nomenclature production
- Planification de base des capacités
- Postes de charge
- Gestion des versions
- Ordres de fabrication
- Chargement limité

(Dynamics 365)

Analyse : Microsoft Dynamics 365 Business Central propose une large couverture fonctionnelle et il
est méme possible de I'étoffer davantage avec des solutions qui s’y connectent directement,
toujours chez Microsoft. Ainsi, cet ERP fait partie des 3 solutions qui proposent le plus de
fonctionnalités du marché.

Intelligence artificielle intégrée


https://dynamics.microsoft.com/fr-fr/business-central/pricing/
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U Accueil du blog / Décideurs commerciaux

Décideurs commerciaux Actualités et mises a jour de produits

Dynamics 365 Business Central - 3 minutes de lecture

Présentation d’'une nouvelle ére

d’expériences basées sur I'lA
dans Dynamics 365 Business
Central

e Morton, vi

O X M nécessaire de chercher bien loin pour voir les gros titres sur la facon dont elle
change le monde. Des modeles avancés d'apprentissage automatique aux
Sujet . . . . s
technologies révolutionnaires du langage naturel, de nouvelles opportunités
Al d'utiliser I'lA pour ameéliorer notre fagon de travailler font quotidiennement
Automatisation surface. L'innovation en matiere d'lA peut libérer les employes des taches banales
et répétitives et leur permettre de se concentrer sur le travail qui compte le plus,
Collaberation augmentant ainsi la satisfaction au travail et poussant la productivité vers de
nouveaux sommets. Selon notre récente enquéte sur les tendances commerciales,
89 % de ceux qui ont acces a I'automatisation et aux outils basés sur I'lA se

sentent plus épanouis car ils peuvent consacrer du temps a un travail qui compte

1
vraiment.

Microsoft Dynamics 365 Business Central apporte la puissance de I'lA aux petites
et moyennes entreprises avec des fonctionnalités qui aident les entreprises a

travailler plus intelligemment, a s'adapter plus rapidement et a mieux performer.
Explorons certaines des facons dont I'lA dans Business Central améliore la fagon
dont le travail est effectué, notamment :

* Automatisation des taches répétitives

* Améliorer le service client

* Anticiper les enjeux des entreprises

* Améliorer la prise de décision
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Automatisez les taches répétitives avec
Copilot dans Business Central

Microsoft Dynamics 365 Copilot introduit la nouvelle genération d'expériences
basees sur I'lA dans les applications métier Microsoft Dynamics 365. Dynamics

365 Copilot fournit une assistance |IA directement dans le flux de travail en
utilisant la technologie du langage naturel, en automatisant les taches répétitives
et en libérant la créativité. Dynamics 365 Copilot est le premier copilote au monde
en matiere de gestion de la relation client (CRM) et de planification des

ressources d'entreprise (ERP), ouvrant la voie a la nouvelle ere de productivite
pour les entreprises de toutes tailles.

Avec Copilot dans Business Central, les chefs de produit peuvent gagner du
temps et stimuler les ventes grace a des descriptions de produits attrayantes
generees par I'lA. Bannissez le blocage de I'écrivain avec un texte marketing
unique et convaincant créé en quelques secondes a |'aide des attributs du produit
tels que la couleur, le matériau et la taille. Adaptez les descriptions a votre
marque en choisissant un ton de voix, ainsi que le format et la longueur. Terminez
le processus en publiant sur Shopify ou d'autres magasins de commerce
électronique en quelques clics. Copilot dans Business Central facilite et accélere le
lancement de nouveaux produits afin que vous puissiez vous concentrer sur la
croissance de votre entreprise. Essayez Copilot dans Business Central des

aujourd’hui .
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Améliorez le service client grace a la prévision des
ventes et des stocks

Dans un paysage commercial hautement concurrentiel, une gestion efficace des
stocks peut constituer le différenciateur clé entre une entreprise prospere et une
entreprise qui a du mal a fideliser ses clients et a rester rentable. La gestion des
stocks est un compromis entre le service client et la gestion de vos colts. Méme
si un faible stock nécessite moins de fonds de roulement, les pénuries de stocks
peuvent entrainer des ventes manquées. Grace a I'lA, |I' extension Sales and
Inventory Forecast prédit les ventes futures a I'aide de données historiques pour

vous aider a éviter les ruptures de stock. En fonction des prévisions et des niveaux
de stock, I'extension permet de créer des demandes de réapprovisionnement
aupres de vos fournisseurs, vous aidant ainsi a gagner du temps et a améliorer la
disponibilité des stocks pour satisfaire vos clients.
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Anticipez les défis commerciaux grace aux prévisions
de retard de paiement

Une gestion efficace des créances est essentielle a la santé financiere globale
d’'une entreprise. L' extension Late Payment Prediction peut vous aider a réduire
les créances impayees et a affiner votre stratégie de recouvrement en prédisant si
les factures de vente seront payees a temps. Par exemple, si un paiement risque
d'étre en retard, vous pouvez décider d'ajuster les conditions de paiement ou le
mode de paiement du client. En anticipant les retards de paiement et en
procédant a des ajustements, vous pouvez mieux gérer et, a terme, réduire les

créances en souffrance.
Améliorez la prise de décision grace a l'analyse des
flux de trésorerie

Azure Al dans Business Central vous aide a créer une prévision complete des flux
de trésorerie avec |'analyse des flux de trésorerie , améliorant ainsi la prise de

décision afin que vous puissiez garder le contrdle de votre flux de trésorerie. Les
flux de trésorerie d'une entreprise indiquent sa solvabilité financiere et révelent si
I'entreprise peut remplir ses obligations financieres en temps opportun. Pour
garantir la solvabilité de votre entreprise, un instrument de planification tourné
vers l'avenir est nécessaire. Grace aux informations fournies par I'lA, vous pouvez
procéder a des ajustements proactifs pour garantir la santé financiere de votre
entreprise, par exemple en réduisant le crédit lorsque vous disposez d'un
excédent de trésorerie ou en empruntant pour atténuer un déficit de trésorerie.
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Inhovez avec Business Central

Dans le marché en évolution rapide d'aujourdhui, I'lA est devenue essentielle
pour les entreprises qui cherchent a garder une longueur d’avance sur la
concurrence. Les outils d'lA intégrés a Business Central peuvent vous aider a
améliorer I'expérience client de bout en bout, a réduire les colts et a stimuler la
reussite financiere. Avec la possibilité d'automatiser les taches répétitives,
d'analyser les données et de proposer des recommandations personnalisées,
Business Central peut vous aider a fonctionner plus efficacement et a développer
votre entreprise.

Dynamics 365
Business Central

Adaptez-vous plus rapidement, travaillez
plus intelligemment et soyez plus
performant avec Business Central.

Téléchargez le guide >

Sources

1
Quatre facons dont les dirigeants peuvent responsabiliser les gens sur la facon

dont le travail est effectué

(Microsoft.com)
Bard :

« Microsoft Dynamics 365 Business Central integre une variété d'outils d'intelligence artificielle (I1A)
qui peuvent aider les PME a améliorer leur efficacité, leur productivité et leur rentabilité. Ces outils
comprennent :

- Lareconnaissance optique de caractéres (OCR) : Cette technologie peut étre utilisée pour
extraire des données de documents papier, tels que des factures, des bons de commande et
des recus. Cela peut aider a automatiser les taches manuelles et a améliorer la précision des
données.


https://cloudblogs.microsoft.com/dynamics365/bdm/2023/03/23/introducing-a-new-era-of-ai-powered-experiences-in-dynamics-365-business-central/
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- Latraduction automatique : Cette technologie peut étre utilisée pour traduire des
documents et des conversations dans différentes langues. Cela peut aider les entreprises a
communiquer avec des clients et des partenaires du monde entier.

- L'analyse prédictive : Cette technologie peut étre utilisée pour prédire les tendances et les
comportements futurs. Cela peut aider les entreprises a prendre des décisions plus éclairées
et a éviter les risques.

- L'apprentissage automatique : Cette technologie peut étre utilisée pour créer des modeles
qui peuvent apprendre et s'adapter au fil du temps. Cela peut aider les entreprises a
améliorer I'efficacité des processus et a prendre des décisions plus éclairées.

Ces outils d'lIA peuvent étre utilisés dans une variété de contextes, notamment :

- La gestion des finances : Les outils d'IA peuvent étre utilisés pour automatiser les taches de
comptabilité, telles que I'approbation des factures et I'équilibrage des livres. lls peuvent
également étre utilisés pour identifier les tendances et les anomalies dans les données
financieres.

- La gestion des ventes : Les outils d'|A peuvent étre utilisés pour générer des leads, prédire les
ventes et personnaliser les interactions avec les clients.

- La gestion du service client : Les outils d'lA peuvent étre utilisés pour répondre aux questions
des clients, résoudre les problémes et fournir un service personnalisé.

- La gestion de la chaine d'approvisionnement : Les outils d'IA peuvent étre utilisés pour
prévoir les besoins en stocks, optimiser les routes de livraison et identifier les risques de
rupture de stock.

- La gestion des opérations : Les outils d'IA peuvent étre utilisés pour automatiser les taches
de production, améliorer la qualité des produits et réduire les codts.

L'utilisation de I'lA dans Microsoft Dynamics 365 Business Central peut apporter des avantages
significatifs aux PME, notamment :

- Augmentation de |'efficacité : Les outils d'IA peuvent aider les entreprises a automatiser les
taches manuelles, ce qui peut libérer du temps pour les employés pour se concentrer sur des
taches plus stratégiques.

- Amélioration de la précision des données : Les outils d'IA peuvent aider les entreprises a
améliorer la précision des données, ce qui peut conduire a de meilleures décisions.

- Amélioration de la prise de décision : Les outils d'IA peuvent aider les entreprises a identifier
les tendances et les modeles, ce qui peut les aider a prendre des décisions plus éclairées.

- Réduction des co(ts : Les outils d'IA peuvent aider les entreprises a réduire les co(ts,
notamment en automatisant les taches manuelles et en améliorant la précision des données.

En conclusion, l'intégration de I'lA dans Microsoft Dynamics 365 Business Central peut offrir aux PME
une variété d'avantages, notamment une augmentation de I'efficacité, de la précision des données,
de la prise de décision et de la rentabilité. »
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Performances et usage de la solution

Fonctionnalités

Saurabh
Microsoft Functional Consultant (Inde)

- [ Utilisateur LinkedIn vérifié

Services et technologies de I'information, 51-200 employés
Temps d'utilisation du logiciel : plus de deux ans

Source de I'avis @
Alternatives envisagées :

SAP S/4AHANA Cloud

Utilisateur vérifié

M Utilisateur Linkedin vérifié

Services et technologies de I'information, 2-10 employés
Temps d'utilisation du logiciel : plus d'un an

Source de I'avis @
Alternatives envisagées :

@ QuickBooks Desktop...

Lora

Accountant (E.-U.)

Construction, 11-50 employés
Temps d'utilisation du logiciel : 6 a 12 mois

Source de |'avis @
Alternatives envisagées :

@ QuickBooks Desktop...

3,9

TRADUIRE EN FRANGAIS )

BC One stop ERP solution

5,0 l'année derniére

© Avantages :

Itis a very ease to use software similar to just like using Excel Spreadsheet. As per my opinion
it is a very effective product available today for all our Enterprise Building Solution. All the
functions in Business Central are very Great and can be very fruitful for the Business if adapted
effectively and efficiently.

@ Inconvénients :

Nothing to Report as of Now. | am not able to find anything to Report at the Moment

TRADUIRE EN FRANCAIS

Best ERP software so far
50 ilya2ans
Commentaires : The procurement process has been made easier.
Our asset management is now on point.
The human resource management especially the payroll management bit is awesome.
© Avantages :

Dynamics 365 BC has a variety of tools including the procurement module, human resource
module, and the finance modaule. It has a interface that is user friendly and easy to use. It's
workflows are outstanding and carrying out an activity from one end to another is made easy.
With the workflows, at least a track can be made on the movement of activities carried out in
the system. The ability to generate reports is a plus which is also easy. Another good feature is
that it can be customized to accommodate the user needs. It is also compatible with Microsoft
Excel such that one can export and import data between the two.

@ Inconvénients :

At first, you will need some practice on how to manage it to avoid messing up with your crucial
data. Another issue is that running many processes at once can slow it down and this will force
you to wait longer.

TRADUIRE EN FRANCAIS

Pretty easy to navigate, but the screen formatting needs adjusted

40 ilyadans
Commentaires : We use the collections module, sales, purchasing, service cost, job cost,
subcontractor module, and more. We use purchase orders and 3 way matching and use
dynamics for a wide range of use.
@ Avantages :
You can easily adjust titles to be in red or have distinctive features to stand out, but it is not
always easy to do on the financial module and you cannot do it when using features like
smartlist.
@ Inconvénients :

The inability to generate certain reports (you have to set them up yourself) which can be VERY
time consuming.

(Capterra)


https://www.capterra.fr/reviews/199328/dynamics-365-business-central
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) B &£ .
Wilson T.
Business Owner

[ La—— Enterprise(>1000 emp.)

Validated Reviewer Review source: G2 invite Incentivized Review

o e e i oy Jul 17, 2023
"Your all-in-one cloud solution for streamlining your business.’

What do you like best about Microsoft Dynamics 365 Business Central?

Microsoft Dynamics 365 is a comprehensive business management solution with powerful features to increase productivity and
profitability. It offers sophisticated reporting and analysis tools for forecasting, as well as the ability to effectively monitor the inputs
and outputs of your business. Its versatile accounting foundation provides complete control over every aspect of general ledger-level
operations from any type of organisation or area. In addition, its comprehensive human resources, manufacturing integration and
supply chain planning capabilities all come together in an easy-to-use interface that users can access from anywhere, at any time

What do you dislike about Microsoft Dynamics 365 Business Central?

Microsoft Dynamics 365 falls short when it comes to developing social tactics and CRM strategies to engage customers, prospects
and communities on external platforms. Yammer's integration with the Dynamics CRM platform does little to address broader
initiatives such as customer service or brand advocacy.

What problems is Microsoft Dynamics 365 Business Central solving and how is that benefiting you?

| benefit from Microsoft Dynamics 365 because it is a one-stop shop for managing my company's operations

Verified User in Automotive ®
Mid-Market (51-1000 emp.)

Validated Reviewer Verified Current User Review source: Organic

***"\Jﬁﬁ? May 23, 2023
"First time using Dynamics 365 Business Central"

What do you like best about Microsoft Dynamics 365 Business Central?

This is my first time using an accounting program, and | find it very interesting. It has a lot of functionalities that helped me avoid
mistakes like duplicates and applying payments. The data entry is way easier when the information populates and is saving me a lot of
time.

What do you dislike about Microsoft Dynamics 365 Business Central?

| think that attaching documents can be organized better.
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Daniel C.

Product Manager
Mid-Market (51-1000 emp.)

Validated Reviewer Review source: G2 invite Incentivized Review

W W W 57 Oct 15, 2022
"Best tool for Scaling and consolidating Business Operations quickly"

What do you like best about Microsoft Dynamics 365 Business Central?
The power of integrating various operations and consolidating them is the best part of MS D365 Business Central. Both Midsize and
large scale can quickly get on onboard and setup workflows based on their needs, which will help cross-functional collaborations and

tracking. Ul of this tool is worth mentioning, Moved out of boring business tool Ul to the latest User experience, which gives delight
while using the product

What do you dislike about Microsoft Dynamics 365 Business Central?

The first thing which comes to my mind in this section is the performance, | strongly believe there is scope for performance/data
loading-processing time, which overall kills the User experience. Another point to mention is the Cost flexibility, some customization
is alittle in the higher end. Any no tech person can get started with the product, but as the customization increases expertise and
user guides are required

(G2)

J 65% Would Recommend

Product Capabilities 4.3

What do you like most about the product or service?

-The ease of use and lightness of Microsoft dynamics NAV are in my opinion, its key advantage. These
are its main victories. When compared to the architecture of Microsoft dynamic NAV, other ERPs I've
tried have a bit more complexity. -The flexibility has been proven to be quite beneficial. for our
organization it has worked well and its quite versatile.

What do you dislike most about the product or service?

-Auditing is one component of control that can absolutely be enhanced. Foe instance, auditing is
difficult, and user rights are convoluted. -Microsoft should enhance the procedure by which users select
a business workflow. For instance, a drag and drop interface may exist that enables us to choose how to
create business procedures that are appropriate for our needs.


https://www.g2.com/products/microsoft-microsoft-dynamics-365-business-central/reviews#survey-response-8327529
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What do you like most about the product or service?

| love the power of integrating multiple operations and consolidating them, it's the best part of MS D365
Business Central. | like that while working with Dax, we can use point data, which is very helpful in
updating solutions. | love that it includes what | like the most, which is Power Bl for analysis and
visualization. Their reporting and billing features are fantastic. | like that it is totally secure, you cannot
change existing data without authorization. | like that it does not load too much to update bulk data if
we download the data from Microsoft dynamics, it downloads in a short time and helps when there is
too much load. | love that the Report Manager integration helps us create custom reports that different
management levels and roles can use to get an accurate picture of the company's financial position.

What do you dislike most about the product or service?

I don't like the difficulty of interacting with third party software. Premium is a holistic solution, but it can
be more difficult for smaller companies abroad to afford multiple licenses from this plan. The system
sometimes redirects to a different page even after clicking on the required page. Anyone with no
technology can get started with the product, but as customization increases, user guides and
experience are required. It slows down when there is too much work in Microsoft dynamics and the
Internet is restricted.

Please explain the business problems or needs that prompted
the purchase of this product or service.

Enables procurement, inventory, sales project, warehouse and inventory management, providing great
value to decision makers, and ensuring that all parameters are taken into account when taking a
particular course of action. Working in the accounts department helps me track the customer record by
checking payment receivable and payment paid to vendors, and | can even post an invoice in the
system that is sent directly to the customer via email. It fully meets all our business needs and provides
the kind of report we want.

® LIKES ® DISLIKES
My e-mails are directly tracked via Dynamics as such to avoid Poor customizability, too white interface, tables structure not
duplication or double capture. So no more double work for me to expandable

save e-mail to a folder, its all saved on Dynamics with a work trail. |
. January 10, 2023
am able to get work done quicker as | no longer have to type or

capture information. | am able to place data per scheme and ... Read Full Review
September 3, 2023

Read Full Review

® LIKES ® DISLIKES

- CRM lead database management - Syncs with outlook emails - Enormous cost increases

Reporting capabilities Sept 2 2020
oeplemper £,

January 18, 2023 Read Full Review

Read Full Review

(Gartner)

o Likelihood to Renew g Availability 9 Usability
1rating 2 ratings 3ratings


https://www.gartner.com/reviews/market/cloud-erp-for-product-centric-enterprises/vendor/microsoft/product/microsoft-dynamics-365-business-central?marketSeoName=cloud-erp-for-product-centric-enterprises&vendorSeoName=microsoft&productSeoName=microsoft-dynamics-365-business-central&sort=-helpfulness&pageNum=2
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@ 20 Positive Reviews

1 Negative Reviews

(@ Learn how we calculate reviewer sentiment

Review Scores Reviewer Sentiment
9-10 T - 52.38%

7-8 i | 42.86%

5-6 0%

3-4 ] 4.76%

1-2 0%

Payroll Management

Provides for pay calculation and benefit plan administration, in addition to managing

direct deposit, salary revisions and payroll tracking.

> Show Features

Customization

This addresses a company'’s ability to configure the software to fit its specific use case and

workflow.

> Show Features

Security
This component helps a company minimize the security risks by controlling access to the

software and its data, and encouraging best practices among users.

> Show Features

Reporting & Analytics

Users can report on and analyze usage, performance, ROI, and/or other metrics of success.

> Show Features

General Ledger and Configurable Accounting
Financial management solution, including capabilities for general ledger and configurable

accounting

7.6

Avg 7.3

Avg 7.2

Avg 8.2

O o G

5.2

Avg 7.2

O/

8.8

Avg 7.6
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Order Management

The ability to process orders, and track them from quote to cash.

> Show Features

Subledger and Financial Process

Revenue management solution including capabilities for subledgers and financial

processes

> Show Features

Project Financial Management
Project financial management solution including capabilities for project budgeting, cost

control, billing and contract management.

> Show Features

Project Execution Management

Project execution management solution including capabilities for project scheduling,

resource management, and team member task management.

> Show Features

Grants Management
Grants management solution for higher education, public sector, or non-profits with

capabilities for managing financial awards for program and project funding
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Procurement

Procurement management solution with capabilities for sourcing, contracting, procure-

to-pay and supplier management Avg 6.9

> Show Features

Risk Management
9.6

Avg 6.4

Risk management solution with capabilities for managing controls, assessing control

effectiveness, certifying controls, and addressing deficiencies

> Show Features

Logistics

7.7

Avg 6.9

Logistics solution with capabilities for transportation planning, transportation execution,
trade compliance, customs management, warehouse management and warehouse

workforce management.

> Show Features

Manufacturing

Manufacturing solution for managing manufacturing processes and costs.

> Show Features

Supply Chain
Supply Chain Planning solution with capabilities for planning, performance monitoring,

change responses and execution.

Product Lifecycle Management

Product Lifecycle Management solution with capabilities for innovation management,

product development

(TrustRadius)


https://www.trustradius.com/products/microsoft-dynamics-365-business-central/reviews#overview
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What is most valuable?

All of the features are valuable, depending on where you implement them. I've done
implementations in 60 countries, across 86 different companies and groups, and each
company has a different reason for why they want to use it. Every single feature that |'ve
implemented has been successful, and for some companies, where they didn't use the
functionality, they have moved to external products or they've integrated into other

applications.

What needs improvement?

Microsoft Dynamics NAV could be improved in terms of exporting income statements and
balance sheets. Currently, there is a feature, but you can only have the last three years. |
spent some time trying to improve the KPI portion that exports the data, that already
calculates the sub forms or subtotals, but they weren't able to break that up into different
dimensions. They've now managed to crowd the separate table and you can export that,
but it's only for the last three years. So, they could improve this solution by getting the
chart of accounts or the account schedules to be exported, where you can go further than

just three years with it.

(PeerSpot)

Nous avons consulté une étude de Forrester sur I'impact de cet ERP sur les organisations. En voici ce
que l'on retire :

1. Dynamics 365 Business Central de Microsoft a renforcé I'efficacité opérationnelle et a permis
d'éviter des co(ts pour cinqg clients actuels de Microsoft.

2. Les organisations ont pu aisément adapter et étendre leurs déploiements avec la croissance tout en
bénéficiant de la flexibilité offerte par le cloud.

3. Selon une analyse basée sur une organisation composite de 15 millions de dollars de chiffre d'affaires
et 250 employés, sur une période de trois ans, les avantages ont été estimés a 466 000 $ et les colits a
178 000 S, aboutissant a un NPV de 288 000 $ et un ROl de 162%.

4. Les données de Business Technographics® de Forrester Analytics suggérent que certains dirigeants
envisagent de remplacer leurs suites ERP sur site par de nouvelles applications métier centrales basées
sur le cloud, appelées plateformes d'opérations numériques (DOPs).

5. Ces leaders pensent que |'utilisation d'une DOP leur permettra d'augmenter I'agilité commerciale,
d'améliorer I'expérience des employés (EX) et d'optimiser les opérations commerciales.

6. Microsoft a mandaté Forrester Consulting pour réaliser une étude d'impact économique totale (TEI)
et évaluer le retour sur investissement potentiel de Microsoft Dynamics 365 Business Central.


https://www.peerspot.com/products/microsoft-dynamics-365-business-central-reviews#reviews-container
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7. L'étude vise a fournir aux lecteurs un cadre d'évaluation de l'impact financier potentiel de Business
Central sur leurs organisations.

8. Avant de migrer vers Business Central, les organisations des interviewés utilisaient une collection
disparate d'outils ERP sur site de Microsoft et d'autres fournisseurs, manquant de fonctionnalités clés
a mesure qu'elles cherchaient a évoluer et a moderniser leurs entreprises.

Résultats clés :

- Améliorations fonctionnelles pour le personnel financier et opérationnel grace a Dynamics
365 Business Central. Celles-ci incluent 'automatisation de processus clés impossibles
avec les anciens outils, I'amélioration de I'acces a I'ERP sur divers appareils, et une visibilité
globale grace a une interface unique pour les finances et les opérations.

- Réduction globale des cots liés aux outils ERP. La migration vers le cloud avec Dynamics
365 Business Central permet aux entreprises d'éliminer les co(ts liés aux licences
multiples, a l'infrastructure et au support associés aux solutions sur site.

- Meilleure évolutivité de la solution ERP. Le passage au cloud offre intrinsequement une
évolutivité impossible avec les solutions sur site, ce qui est particulierement important
pour les organisations a croissance volatile, nécessitant la flexibilité pour augmenter ou
réduire la provision en fonction de la demande.

- Organisation composite : Forrester a créé une organisation composite basée sur les
interviews, représentative des cing entreprises interrogées, pour présenter l'analyse
financiere globale. Caractéristiques de I'organisation composite :

- Description : Organisation de fabrication spécialisée régionale, avec un chiffre d'affaires
de 15 millions de dollars et 250 employés. Elle connait une croissance saine de 10% par an
et vend ses produits par le biais de plusieurs canaux.

- Caractéristiques du déploiement : Migration vers Dynamics 365 Business Central a partir
d'une collection d'outils ERP basés sur une installation Microsoft NAV sur site, difficile a
maintenir a jour. La transition hors des anciens outils se fait progressivement sur trois ans,
avec 50% des outils obsoléetes la premiere année. L'organisation souscrit a 15 licences
utilisateur Business Central Enterprise pour le personnel des finances et des opérations.

(Microsoft)

Analyse : Microsoft 365 Dynamics est un des ERP les plus populaires au monde. Ses capacités
d’intégration avec des applications Microsoft ou tierces lui offrent un avantage concurrentiel majeur,
de méme que sa plateforme d’hébergement Azure pour laquelle il est ultra optimisé.
Fonctionnellement la majorité des utilisateurs en sont satisfaits, mais il lui est reproché parfois de
complexifier certains parcours simples.
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Stabilité et evolutivite :

9 Krasimira Maslarova

Scalable solution with over 5,000 end-users

Pros and Cons
"It 15 ascalable solution. There are more than 5,000 end users in my organization.

© Itcould be more stable!

What do | think about the stability of the solution?

he solution is stable.

What do | think about the scalability of the solution?

he solution is scalable. You can increase users, capacity, and tables. You can go to the cloud whenever you

want.
What do | think about the stability of the solution?

The product is quite stable. | rate the stability a nine out of ten. The stahility of the communication

platform is not zlways good.

What do | think about the scalability of the solution?

he scalability is quite good. | didn't have any issues with the scalzbility. We have a single customer with 2

user base of 5000. We have three people looking after the ongoing maintenznce.

What do | think about the stability of the solution?
rate Microsoft Dynamics 365 Business Central an eight out of ten for stability.

What do | think about the scalability of the solution?

pu

ution’s scalability is not a problem. Around 1,500 users are using the solution in our organization,

he so

nd we have plans to increase the usage.

[\Y)
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What do | think about the stability of the solution?

Microsoft Dynamics 365 Business Central is a stable solution.

What do | think about the scalability of the solution?

Microsoft Dynamics 365 Business Central is a scalable solution. Around 1,000 users were using the

solution in my previous organization.

What do | think about the stability of the solution?

My company has 1000 users.

What do | think about the stability of the solution?

tis one of the most stable products.

What do | think about the scalability of the solution?

From a scalability point of view. [ would rate it ten. We can do customization and create many of our own

add-ons for the product. We can also integrate with third-party systems.

What do | think about the stability of the solution?

The product is stable.

What do | think about the scalability of the solution?

The solution is scalable. We have two customers for the solution.
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What do | think about the stability of the solution?

is always a potential security

[x%)

18}

The stability of Microsoft Dynamics 365 Business Central is great. Ther

issue
rate the stability of Microsoft Dynamics 365 Business Central 2 nine out of ten.

What do | think about the scalability of the solution?

The solution is highly scalable.

e have approximately one or two people using the solution in my organization.

lT‘

What do | think about the stability of the solution?

er had any downtime, crashing, or lagging

What do | think about the scalability of the solution?
 product, and it's very high on scalability. The solution is deployed in just one location.

[4¥]

using the solution in my company.

What do | think about the stability of the solution?

n some of the new updates, there have been minor issues. There are two major updates a year.

ight out of ten.

[+%]
]
48]
UF

rate the stability of Microsoft Dynamics 365 Business Centra

What do | think about the scalability of the solution?

The solutionis scalable.
50 people using the solution.

e have approximately 50

lT‘

Centrzl a nine out of ten.

rate the scalability of Microsoft Dynamics 365 Busines

What do | think about the scalability of the solution?

nmy opinion, when attempting to expand usage to a larger number of

t's not particularly scalable.
individuals, it becomes more complicated.

We have approximately eight user
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What do | think about the scalability of the solution?

tis a scaleble solution. There are around 50 to 100 users in our organization. We plan to increase the

usage w vith time

What do | think about the stability of the solution?

rate the solution's stability as an eight or nine.

What do | think about the scalability of the solution?
rate the solution's scalability as a nine.

What do | think about the stability of the solution?

Microsoft Dynamics 365 Business Central is extremely stable as it does not rely on our in-house servers.

Additionally, we are able to back up instances and all other data. Thus far, | have not experienced any

issues with the system's stabilit
What do | think about the scalability of the solution?

Microsoft Dynamics 365 Business Central is highly scalable.

What do | think about the stability of the solution?

le solution. | would rate it an eight out of ten.

-t
w
o
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o
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What do | think about the scalability of the solution?

solution. There are more than 5,000 end users in my organization.
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:_: E . Emrah Durmaz V) TR

A user-friendly ERP solution that is scalable and stable

Pros and Cons

o5
=
>
41

"One developer is enough to maintain the solution. Microsoft 365 is changing technology.
u

product is a user-friendly ERP solution.

© 'lI'would like toimprove the tool's reporting and coding part.’

What do | think about the stability of the solution?

The toolis stable. | would rate the tool’s stability 2 nine out of ten.

What do | think about the scalability of the solution?

The solution is scalable. l would rate the product’s scalzbility & ten out of ten. My company has 300 users

for the solution. The tool's usage increase on a yearly basis,

(Peerspot)


https://www.peerspot.com/products/microsoft-dynamics-365-business-central-reviews

Microsoft 365 Dynamics BC

Seécurité :

L
-

Validated Reviewer

Mithilesh K.
Senior Account Executive
Mid-Market (51-1000 emp.)

Verified Current User

***** Nov 10, 2022

" Business Friendly

acechor

Review source: G2 invite

What do you like best about Microsoft Dynamics 365 Business Central?

Février 2024

Incentivized Review

It's Security and user friendly features | love the most. It full fills all our business need and gives what type of report we want. It's just

awesome | love it.

Security

(G2)

This component helps a company minimize the security risks by controlling access to the 9

software and its data, and encouraging best practices among users.

v Hide Features

©

Single sign-on capability
(16) Ratings

The software system supports a centralized
authentication mechanism allowing the user to access
multiple systems with a single, centrally managed

password.

©

Avg 8.2

Role-based user permissions
(20) Ratings

Permissions to perform actions or access or modify data
are assigned to roles, which are then assigned to users,

reducing complexity of administration.


https://www.g2.com/products/microsoft-microsoft-dynamics-365-business-central/reviews
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NOVEMBER 29, 2018 & Share Q Save

My Microsoft Dynamics NAV Review

Thayer Ramahi
Director, IMIT
Calgary Foothills Primary Care Network (Hospital & Health Care, 51-200 employees)

Score 8 out of 10 (& vetted Review (& Verified User Incentivized

Use Cases and Deployment Scope

Calgary Foothills PCN uses NAV for all its financial needs: GL, AP, AR and payroll runs.
Itis just used by our finance team to take care of our operations and administration finance and
generate financial reports to auditors and boards.

Pros and Cons

#) User friendly, does not need much to train users on how to use it, enter data or generate reports.

(¥ Secure, it has a very secure & permission account setup.

(® Flexible and customizable for all the company needs: general accounting, A/R, A/P, Fixed Assets,
and Budgeting needs.

(® Love the search tool, very powerful.

(Trustradius)

Microsoft Security Rating

Microsoft's security rating is based on the analysis of
their external attack surface. The higher the rating,
the better their security posture. Start a free trial to

get a more in-depth risk assessment for Microsoft.

(UpGuard)
« Security: With its secure platform, the solution protects sensitive data and ensures the integrity of

business operations. » (Peerspot)

« Chez Microsoft, notre approche de la sécurisation des informations de nos clients implique un
cadre de controle de la sécurité composé de technologies, de procédures opérationnelles et de
stratégies qui répondent aux dernieres normes mondiales et peuvent s’adapter rapidement aux
tendances de sécurité et aux besoins spécifiques au secteur. De plus, nous fournissons un ensemble
d’outils gérés par le client qui s’adaptent a I'organisation et a ses besoins de sécurité. Utilisez

le Centre de sécurité et de conformité de Microsoft 365 pour suivre les activités des utilisateurs et
des administrateurs, les menaces de logiciels malveillants, les incidents de perte de données, etc. Le
tableau de bord Rapports est utilisé pour les rapports a jour liés aux fonctionnalités de sécurité et de
conformité de votre organisation. Vous pouvez utiliser les rapports Microsoft Azure Active Directory
(Azure AD) pour rester informé des activités de connexion inhabituelles ou suspectes.

Notre stratégie de sécurité définit les regles et les exigences de sécurité de I'information pour
I’environnement de service. Microsoft effectue des examens périodiques du systeme de gestion de la
sécurité des informations (ISMS) et les résultats sont examinés avec les responsables informatiques.



https://www.trustradius.com/products/microsoft-dynamics-365-business-central/reviews#comparisons
https://www.upguard.com/security-report/microsoft
https://www.peerspot.com/products/microsoft-dynamics-365-business-central-reviews
https://protection.office.com/homepage
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Ce processus implique la surveillance continue de I'efficacité et de I'amélioration de I’environnement
de controle du SMSI en examinant les problemes de sécurité, les résultats d’audit et le suivi de I'état,
ainsi qu’en planifiant et en suivant les actions correctives nécessaires.

Ces controles incluent :

- Limites physiques et logiques du réseau avec des stratégies de contréle des modifications
strictement appliquées.

- Répartition des taches qui nécessitent un besoin métier d’accéder a un environnement.

- Acces physique et logique trées restreint a I'environnement cloud.

- Des controéles stricts basés sur les pratiques Microsoft Security Development Lifecycle et
Operational Security Assurance qui définissent les pratiques de codage, les tests de
qualité et la promotion du code.

- Sensibilisation et formation continues a la sécurité, a la confidentialité et aux pratiques
de codage sécurisé.

- Enregistrement et audit continus des acces au systeme.

- Audits de conformité réguliers pour garantir |'efficacité des controles.

Pour aider a lutter contre les menaces émergentes et évolutives, Microsoft utilise une stratégie
innovante de type « supposer une violation » et fait appel a des groupes hautement spécialisés
d’experts en sécurité connus sous le nom d’équipe rouge pour renforcer la détection, la réponse et la
défense des menaces pour ses services cloud d’entreprise. Microsoft utilise I’équipe rouge et les
tests de site en direct par rapport a I'infrastructure cloud gérée par Microsoft pour simuler des
violations du monde réel, effectuer une surveillance continue de la sécurité et pratiquer la réponse
aux incidents de sécurité pour valider et améliorer la sécurité des services en ligne.

L’équipe de sécurité Microsoft Cloud effectue de fréquentes analyses internes et externes pour
identifier les vulnérabilités et évaluer I'efficacité du processus de gestion des correctifs. Les services
sont analysés pour détecter les vulnérabilités connues ; de nouveaux services sont ajoutés a la
prochaine analyse trimestrielle chronométrée, en fonction de leur date d’inclusion, et suivent un
calendrier d’analyse trimestriel par la suite. Ces analyses sont utilisées pour garantir la conformité
avec les modeles de configuration de base, valider I'installation des correctifs pertinents et identifier
les vulnérabilités. Les rapports d’analyse sont examinés par le personnel approprié et des mesures
correctives sont rapidement prises.

Tous les ports d’E/S inutilisés sur les serveurs de production Edge sont désactivés par les
configurations au niveau du systéme d’exploitation définies dans la configuration de sécurité de
base. Des vérifications continues de la configuration sont activées pour détecter les dérives des
configurations au niveau du systéme d’exploitation. De plus, les commutateurs de détection
d’intrusion sont activés pour détecter quand un serveur est physiquement accessible.

Nous avons établi des procédures pour enquéter sur les événements malveillants détectés par le
systeme de surveillance Microsoft et y répondre en temps opportun.

Microsoft utilise les principes de répartition des taches et de moindre privilege dans toutes ses
opérations. Pour fournir un support client pour des services sélectionnés, le personnel de support
Microsoft ne peut accéder aux données client qu’avec I'autorisation explicite du client. L’autorisation
est accordée sur une base « juste a temps » qui est enregistrée et auditée, puis révoquée une fois
I’engagement terminé. Au sein de Microsoft, les ingénieurs d’exploitation et le personnel
d’assistance qui accedent a ses systemes de production utilisent des PC de poste de travail renforcés
avec des machines virtuelles provisionnées pour I'accés au réseau interne de I'entreprise et aux
applications (telles que la messagerie électronique et I'intranet). Tous les postes de travail de gestion
disposent de modules de plate-forme sécurisée (TPM), leurs lecteurs de démarrage hotes sont
chiffrés avec BitLocker et ils sont joints a une unité organisationnelle spéciale dans le domaine
d’entreprise principal de Microsoft.
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Le renforcement du systeme est appliqué grace a I'utilisation d’une stratégie de groupe, avec une
mise a jour logicielle centralisée. Pour I'audit et I'analyse, les journaux d’événements (tels que la
sécurité et AppLocker) sont collectés a partir des postes de travail de gestion et enregistrés dans un
emplacement central sécurisé. De plus, des serveurs de rebond dédiés sur le réseau Microsoft qui
nécessitent une authentification a deux facteurs sont utilisés pour se connecter a un réseau de
production. » (Learn Microsoft)

Analyse : L'ERP de Microsoft présente I’avantage d’étre hébergé en Cloud sur les serveurs et la
technologie du méme éditeur, avec Azure. De plus, la longue expérience de Microsoft a permis a
I’entreprise de mettre au point les plus hautes mesures de sécurité avec une intégration simplifiée.


https://learn.microsoft.com/fr-fr/dynamics365/get-started/security
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Connectivité et intégration :

Daniel C.

Product Manager
Mid-Market (51-1000 emp.)

Validated Reviewer Review source: G2 invite Incentivized Review

YW W W57 Oct 15,2022
"Best tool for Scaling and consolidating Business Operations quickly”

What do you like best about Microsoft Dynamics 365 Business Central?

The power of integrating various operations and consolidating them is the best part of MS D365 Business Central. Both Midsize and
large scale can quickly get on onboard and setup workflows based on their needs, which will help cross-functional collaborations and
tracking. Ul of this toal is worth mentioning, Moved out of boring business tool Ul to the latest User experience, which gives delight
while using the product

Microsoft Dynamics 365 Business Central Pros and Cons How are these determined? @
t'’5 Pros €A cons
User Friendly 30 Slow 19
Management 16 Takes Time 17
Data Reporting 15 Learning Curve 14
Integrations 15 Not User Friendly 14
Integration 14 Expensive 9
: 8 & .
Wilson T.
Business Owner
v —— Enterprise (>1000 emp.)
Validated Reviewer Review source: G2 invite Incentivized Review

W W W W Y Jul17,2023
"Your all-in-one cloud solution for streamlining your business."

What do you like best about Microsoft Dynamics 365 Business Central?

Microsoft Dynamics 365 is a comprehensive business management solution with powerful features to increase productivity and
profitability. It offers sophisticated reporting and analysis tools for forecasting, as well as the ability to effectively monitor the inputs
and outputs of your business. Its versatile accounting foundation provides complete control over every aspect of general ledger-level
operations from any type of organisation or area. In addition, its comprehensive human resources, manufacturing integration and
supply chain planning capabilities all come together in an easy-to-use interface that users can access from anywhere, at any time.
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Amanda G.

Small-Business (50 or fewer emp.)

Validated Reviewer Verified Current User Review source: G2 invite Incentivized Review

Y W W W 77 Feb 03, 2023
"User friendly but doesn't sync with some platforms"

What do you like best about Microsoft Dynamics 365 Business Central?

| really enjoy the set up and how user friendly the platform is. | really enjoy the fact it is tied into Microsoft Office as well, and if you
need help they are always there to assist with anything. Overall | would say that it isn't a terribly platform to use, depending on the size
of your company.

What do you dislike about Microsoft Dynamics 365 Business Central?

| dislike that you cannot sync with other platforms you may use (integration within the company systems). It depends what other
things are being used. For the most part, it is compatible, but for the size and company that backs it you would think it would integrate
with everything.

Verified User in Food Production ®

Small-Business (50 or fewer emp.)

Validated Reviewer Review source: G2 invite Incentivized Review

****ﬁ‘ May 23, 2023

"Empower Your Business with Dynamics 365 Business Central: Unleash
Growth, Streamline Operations!"

What do you like best about Microsoft Dynamics 365 Business Central?

Integration with Microsoft Ecosystem. Dynamics 365 Business Central offers a wide range of tools and functionalities for managing
various aspects of your business, including finance, sales, purchasing, inventory, and more

(G2)

Technical consultant (Inde)

3 Utilisateur Linkedin vérifié World's Best ERP Product for Small and Mid Size business

50 ilya5mois
Logiciels, 51-200 employés

@ Avantages :

Temps d'utilisation du logiciel : plus de deux ans

Ease of handling Inventory tracking, Able to handle end to end Accounting information, it helps
to reduce your man power efforts on the system. Add N-Number of Apps to your Bizz
application. Seamless integration with your Application and power platforms. Save Paper by
using Microsoft Dynamics 365 Business central in your business

@ Inconvénients :

Performance of the application can be improved. Level of coding is hard when compared to
previous version of Business central. Accessing the Back end application(SQL server) is not
possible. This make hard for legacy users.


https://www.g2.com/products/microsoft-microsoft-dynamics-365-business-central/reviews#survey-response-8327529
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Neal

Financial Controller (R.-U.)

Energies renouvelables et environnement, 11-50 employés

Temps d'utilisation du logiciel : plus de deux ans
Source de I'avis @

Source : SoftwareAdvice

Geologist (Equateur)

[ Utilisateur LinkedIn vérifié

Services environnementaux, A\AlO'Ol‘v'!C[T!C‘V]OAAF
Temps d'utilisation du logiciel : 6 & 12 mois

Source de |'avis @

David

Engineering Manager (E.-U.)

Génie mécanique ou industriel, 51-200 employés
Temps d'utilisation du logiciel : plus de deux ans

Source de I'avis @
Alternatives envisagées :

Oracle Database ('

acechor
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TRADUIRE EN FRANGAIS

Make sure you check out the competition before committing to Business
Central

4,0 ilya8mois
Commentaires : The product is the product - they will not update to improve it! NB the
products were acquired by taking over other companies and them re-badging to look alike - Nb
the integration is poor!
© Avantages :

Nothing in this product is better than rival products I've used elsewhere

& Inconvénients :

Payment Allocation and lack of link to UK banksLack of Integrated add-ons - say Payroll

A comprehensive examination of a cloud-based ERP solution for small and
medium-sized organizations.

40 ilya5mois
Commentaires : Dynamics 365 Business Central is a robust ERP solution that provides small
and medium-sized enterprises with the scalability and flexibility they require to manage their
finances, supply chain, sales, and service activities. Its cloud-based platform provides
customers with simple access to data as well as a variety of customization choices.
Customizations, on the other hand, can be complicated, and pricing might be an issue for small
organizations. Overall, Business Central is a good option for companies that want to streamline
their processes and increase their overall efficiency.

© Avantages :

Dynamics 365 Business Central is an all-in-one ERP solution that combines financial
management, supply chain management, sales, and service.lts cloud-based platform provides
users with greater flexibility and accessibility, allowing them to access data at any time and
from any location.firm Central includes an easy-to-use interface and a variety of customization
options to match the unique demands of each firm.

@ Inconvénients :

Customizations can be complex and require considerable technical knowledge, making
modifications impossible for non-technical users.|ntégration with third-party systems might be
difficult, and some functions may necessitate further customization or development.Pricing
can be an issue for small organizations because the cost of adding numerous users or
additional services can quickly escalate.

TRADUIRE EN FRANGAIS

Dynamics Review

5,0 l'année derniére

© Avantages :

It easily integrates with Microsoft products and has a full set of features that we use regularly.

@ Inconvénients :

Like any software it has a learning curve. This takes time and effort of the individuals teaching
and those learning.

(Capterra)


https://www.capterra.fr/reviews/199328/dynamics-365-business-central
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v Sasinath Vythilingam

Light, user-friendly, and has organized workflows, but reporting,
integration, and data capture need improvement

(Peerspot)

Integration & Deployment 4.0

(Gartner)

Customization

This addresses a company’s ability to configure the software to fit its specific use case and

workflow.

v Hide Features

API for custom integration Plug-ins
: (15) Ratings 2 (13) Ratings

An API (application programming interface) provides a A number of third-party plug-ins are available to expand
standard programming interface for connecting third- the core functionality of the software.
party systems to the software for data creation, access,

updating and/or deletion.

(Trustradius)

ChatGPT :

« Applications de comptabilité tierces :QuickBooks
Xero

Systémes CRM (Customer Relationship Management) :
Salesforce
HubSpot

Plateformes d'e-commerce :
Shopify
Magento

Gestion de la chaine d'approvisionnement :
ShipStation
JDA Software

Solutions de gestion des ressources humaines :
BambooHR
Workday


https://www.peerspot.com/products/microsoft-dynamics-365-business-central-reviews#reviews-container
https://www.gartner.com/reviews/market/cloud-erp-for-product-centric-enterprises/vendor/microsoft/product/microsoft-dynamics-365-business-central?marketSeoName=cloud-erp-for-product-centric-enterprises&vendorSeoName=microsoft&productSeoName=microsoft-dynamics-365-business-central&sort=-helpfulness&pageNum=2
https://www.trustradius.com/products/microsoft-dynamics-365-business-central/reviews#product-demos
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Gestion des notes de frais et des dépenses :
Expensify
Concur

Gestion des projets et du temps :
TSheets
Asana

Systémes de gestion des documents :
DocuWare
M-Files

Gestion des ventes et du service client :
Zendesk
Freshdesk

Solutions de gestion des dépenses et des achats :
Coupa
Procurify »

Février 2024

Analyse : Microsoft 365 Dynamics BC dispose d’une grande capacité d’intégration avec les
nombreuses applications de Microsoft. Mais ce n’est pas tout, I'ERP s’intégre trés bien avec
beaucoup d’application tierces aux usages divers. Cependant, nous remarquons qu’une partie des

utilisateurs se plaint de I'intégration qui peut étre difficile.



Microsoft 365 Dynamics BC OcGChOf‘ Février 2024

Implémentation

How was the initial setup?

The initial setup is easy. more than three teams, including an analysis and design team, a

functional team, a technical team, a database administrator, and developers to deploy the solution. It takes

aro years to complete the deployment. It depends on the scope and financial cash
flow of the customer. He may need to go through long-term implementation. Some customers need to

finalize it in two months, but we usuzlly do it in three months.

we begin with project initiation, areparirofor customer and stakeholder analysis, requirement
gathering, and other preliminary steps before conducting detailed research. We adhere to the primary

objectives, ensuring maintenance at the customer’s end. Next, we move into the analysis phase,

conducting an in-depth analysis of each process across all departments within the project scope. Upon

obtaining eppru:u‘-,fa for the apali-:e ble requirement document, we proceed to the -:'esigr phase, developing

exist primarily in virtual documentation and conceptuzl planning. Once approved, we initiate configuration
and data gathering, including uploads and related tasks, proceeding to a demo showcasing the approved

functionalities outlined in the design document. Su b:':C]J ntly, we focus on training and e‘-u'entL.all‘\,f

the configL.’atiC“ framew

How was the initial setup?

v the tool. The solution is deployed

How was the initial setup?

he solution’s initial setup is easy.

What about the implementation team?

g1}
[
L
0]

TerraForm code to deploy most of the things and normal site security configurations.
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How was the initial setup?

The solution’s initial setup is complex.

What about the implementation team?

t takes around two to three weeks to deploy the solution. You have to define your model, the kind of skills
you require in the form, and what kind of data you'll use. You have to gather the data, and then you have to

raise a2 request to the developer. The developer will zccordingly build the form for you.

How was the initial setup?

much time for partners. The data uploading and the rest of

m
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The initial setup is quite ¢

the configuration are also very easy.

What about the implementation team?

We configured it ourselves.

How was the initial setup?

The tool's setup is straightforward. The solution's deployment took about two weeks to complete.

How was the initial setup?

The initial setup is simple. We did the implementation for the complete solution within one month.

How was the initial setup?
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For deployment purposes, we have !

What about the implementation team?

integrator hasateamo

leads.
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How was the initial setup?

n my opinion, the initial setup is straightforwarc

The deployment process was incredibly fast, taking only two minutes to complete.

What about the implementation team?

o
%
o
(s}
m
( b

complete the deployment myself.

d widely used. If | encounter any issues or have questions, | can

IO
1]

How was the initial setup?

The initial setup is straightforward. But it takes time based on need because we are growing too. So it's not

like we fully set up at once.
What about the implementation team?

Five to ten technical staff members are enough for the integration and maintenance.

How was the initial setup?

The solutionis easy to implement. | rate | cess aten. The time taken for it depends on the

quirement, conducting a demo session, and

project. The deployment process invalves unc erstanding the

running the solution.

How was the initial setup?

The initial setup is streightforward. Microsoft provides an automated setup wizard that enzbles even

those with minimal experience to complete zll necessary setups simply by following the prompts.

The deployment time can vary depending on the company. However, it's possible for a company to dep 0

within a couple of weeks by inputting and beginning balances and providing training. Although, typically,

most companies take at least two to three months because they need to migrate data and undergo

h
training. Nonetheless, the deployment time is still considered relatively fast.

How was the initial setup?

1}

o
l

@]
Al

The solution is easy to setup. The time tzken for deployment depends. The steps we follow
deployment included project analysis, development, and deployment.

(Peerspot)

Business international / national


https://www.peerspot.com/products/microsoft-dynamics-365-business-central-reviews#reviews-container

Microsoft 365 Dynamics BC OCGChOf‘ Février 2024

International Oui
National Oui

Hébergement :

Cloud Oui
On-Premise Oui
Saa$s Oui
Hybride Oui

Développements spécifiques :

Peu Oui
Beaucoup Oui

Implémentation :

< 1 mois Non
136 mois Oui
6 a 12 mois Oui
> 12 mois Oui

Couverture fonctionnelle :

Finance et comptabilité Oui
CRM Oui

Vente Oui

RH Oui

Gestion de projet Oui
Achats Non
Production Oui
Logistique Oui
Gestion des services Oui
Gestion des actifs Non
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Rapport qualiteé prix :

Période d’essai:

Microsoft propose un essai gratuit de la solution.

Transparence:

Microsoft met a disposition un document exposant sa politique tarifaire pour 365 Dynamics.
Prix :
Rapport qualité-prix 35

ACCOUNT MANAGER (E.-U

@) Utilisateur LinkedIn vérifié Perfect for any business

4,0 y a 4 semaines NOUVEAU

Commentaires : | love it- | have used it for years and it is so useful.

Source de l'avis @ © Avantages :

| like that you can do virtually almost anything on this program. It can be tailored to whatever
you need.

© Inconvénients :

| don't love the price, but it is probably worth it.

Peter TRADUIRE EN FRANGAIS

Australie
[ Utilisateur LinkedIn vérifié Full of unrealised potential
30 ilya6ans

Edition, 11-50 employés

@ Avantages :

d'utilisation du logiciel : 6 a 12 mois

ce de I'avis @ I've evaluated NAV for other roles and now | have been using the product | am convinced that it
is a very powerful product when configured correctly. It has options for many roles and the

Source : GetApp o . " o >
ability to configure the system exists but is limited by design.

@ Inconvénients :

Very high cost support and difficult nature of upgrades is a real turn off. Each version upgrade
is treated as a new deployment. Lacks the ability to make even the most basic changes without
partner assistance or developer licence. While the product has a lot of potential | would be
reluctant to upgrade an old version as | feel there are other products out there which can do
the same job with a much more reasonable price tag. Value for money is the main reason | have
marked this application down.
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Brett

Senior Accountant (E.-U.)

Comptabilité, 201-500 employés
Temps d'utilisation du logiciel : plus de deux ans
Source de I'avis @

Cesar Josue

University Intern (Equateur)

M Utilisateur Linkedin vérifié
Génie mécanigue ou industriel, 201-500 employés
Temps d'utilisation du logiciel : 1 a 5 mois

Source de I'avis @

salim

consultant (Afrique du Sud)

Logiciels, Auto-entrepreneur
Temps d'utilisation du logiciel : plus de deux ans

Source de l'avis 0
Alternatives envisagées :

. Sage 300cloud . NetSuite (7'

acechor

SAl
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TRADUIRE EN FRANCAIS

Overrated and overpriced, not user friendly, raises price 10% each year

20 ilya2ans
Commentaires : Just read above. This software is overpriced trash. | haven't heard good
things about their competitors either, but | would rule out NetSuite if an implementation was
tasked to me. | get frustrated with this software at least once a day, even after all these years.
The lack of common sense and easy to implement things is everywhere in this software. The Ul
requires clicks through to many pages to accomplish a simple task. | cannot discourage
companies enough not to choose NetSuite.
© Avantages :
It's in the cloud and there are a lot of third party integrations that facilitate its usage and
remedy some shortcomings.
© Inconvénients :

This software is not easy to use. Creating a report or saved search takes an expert level
knowledge to do and a lot of free time. Their how-tos and help guides are scattered and only
show up non-relevant information. Access to a learning library requires purchasing licenses for
each user at a cost of over 5 digits or more. First party add-on modules are NEVER fixed for

TRADUIRE EN FRANCAIS

Dynamics 365: a comprehensive review of Microsoft's enterprise solution.
40 ilyab5 mois

Commentaires : Dynamics 365 is a full and adaptable enterprise solution that could be a great

alternative for companies that aim to integrate and automate their business procedures.

Nevertheless, the price and the difficulty level could be hurdles, so it is important for

organizations to evaluate whether the solution is suitable for their specific requirements before

making a commitment.

& Avantages :

The system seamlessly integrates with other Microsoft solutions, including Office 365 and
Power BI, to provide users with a cohesive and smooth experience. The system offers the
ability to be tailored and adjusted to meet the specific requirements of an organization. The
integration of artificial intelligence and machine learning can enhance efficiency and decision-
making capabilities. The solution undergoes regular updates and improvements to ensure it
stays current with the latest trends and technologies.

@ Inconvénients :

Users who lack prior experience with CRM or ERP solutions may face a steep learning curve.
Some companies may consider the reliance on Microsoft a potential risk, as they prefer
solutions that are more independent. The price of Dynamics 365 may be a barrier for certain
businesses, particularly those that don't require all of its features.

TRADUIRE EN FRANCAIS

Honest Opiion About BC

4,0 l'année derniere

& Avantages :

A one stop shop system is required , integration is not easy , high level of development which
costs is heavy.

@ Inconvénients :

The cost initially and on going subs is very high for any business , millions are needed

(Capterra)


https://www.capterra.fr/reviews/199328/dynamics-365-business-central
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; 8 &
. @ Tarun M.
- N . N
senior Quality Engineer
Enterprise (>1000 emp.)
-
Validated Reviewer Review source: G2 invite Incentivized Review

Y W W A 5% Apr20, 2023

n 2 2 "
Affordable Business Management Solution
What do you like best about Microsoft Dynamics 365 Business Central?
Nhile working with Microsoft Dynamics, the best parts for us are as follows

- Affordable cost: Small and big enterprises can use it

-Integration capability: It has the capability to integrate with numerous applications, especially of Microsoft as well as 3rd party apps

What do you dislike about Microsoft Dynamics 365 Business Central?

The struggling part of users while working with MD365BC is its mobile app, it is very buggy and slow. And there are data storage limit

ased can be very gostly at times

which is pur

ch

AldenR. &8 &

Client Finance Controller & CSR Council member
Mid-Market (51-1000 emp.)

Validated Reviewer Review source: G2 invite Incentivized Review

Y W W W W Nov 05, 2022 (Original Oct 15, 2022) @
"The best business intelligence application out there"

What do you like best about Microsoft Dynamics 365 Business Central?

Business Central is an incredible tool that allows the enterprise to integrate multiple environments and platforms into one centralized
source of truth. It makes it possible to bring together supply, inventory, sales project, warehouse management and inventory. This
provides tremendous value to the decision makers and ensures that all parameters are factored while taking a particular course of

action.

What do you dislike about Microsoft Dynamics 365 Business Central?

The only downside of Business Central is the price point. The Essentials version covers most of the bases but you miss out on the
ability to get service management and the manufacturing module. Premium is a holistic solution but it might be harder for smaller
companies overseas to afford multiple licences of this plan.

(G2)

What needs improvement?

Oracle ERP Cloud needs to be more mature, especially in terms of some advanced
modules, such as manufacturing, supply chain planning, and production. Each module |
mentioned has a lot of room for improvement.

Another area for improvement in Oracle ERP Cloud is its pricing. The price needs to be
more affordable to make the product more popular with customers. Otherwise, Oracle
ERP Cloud won't have good sales in Bangladesh.


https://www.g2.com/products/microsoft-microsoft-dynamics-365-business-central/reviews
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Pricing

¢ "The first time we tried to buy the newest version, it was expensive.’
¢ "The price of the solution is reasonable.

¢ "| have some subscription-based customer and a few customers who have perpetual licenses
that hosted the application on the cloud.”

Which other solutions did | evaluate?

The solution is a good, smaller sized ERP but its reach is big. It is not expensive like Oracle
Business Suite. The price is good for the client and the per-month price is good for users.

The solution includes tools for manufacturing, retail, finance, and warehouse.

The solution's biggest competition is Oracle Business Suite which is more expensive and
uses products unfamiliar to the typical Office user.

What's my experience with pricing, setup cost, and licensing?

The cost is one of the benefits. If you don't want to go for the full-blown finance and
operations, the pricing model is a lot cheaper and has now switched to being based on a
per-user subscription. So, if it's on cloud, you now have an expense instead of a large
CapEx. If it's on-prem, you obviously still have to continue with the licensing model that
they have, but if you compare the features and functionality, in terms of the price that you
pay, | find it's better than other products.

My answer on the pricing would be slightly different, depending on the country you're in
and the return on investment, based on the size of the company. It's well-priced
internationally. | think the new model is priced even better because it's now subscription-
based and, if you go for cloud, the return on investment is a lot quicker and if it's expense,
you can cap it. If you do take the on-prem version, the licensing is still priced as what it
used to be, so that would depend on what country you are in.

(Peerspot)

Le document intitulé « Dynamics 365 Licencing guide » publié par Microsoft répertorie I'ensemble
des informations relatives a la politique tarifaire de Microsoft pour son ERP : conditions, minimum
d’utilisateurs, support... Cependant, le document est tellement détaillé (63 pages) qu’il devient
indigeste et nous n’avons pas les prix de la solution Business Central. Pour cela, il faut aller
simplement sur le site de Dynamics Microsoft, et voici les prix :


https://www.peerspot.com/products/microsoft-dynamics-365-business-central-reviews#products-show
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Dynamics 365 Business Central Dynamics 365 Business Central

Dynamics 365 Business Central
Essentials

Premium

Team Members

65,50 € 93,60 € 7,50 €

Contactez-nous > Contactez-nous > Contactez-nous >

(Dynamics Microsoft)

Analyse : Les clients de Microsoft trouvent trés majoritairement les prix trop élevés. A voir ces prix
d’entrée, nous imaginons qu’en ajoutant des options et en incluant I'intégration, cette solution est
colteuse. Elle demeure malgré tout moins chere que son concurrent Oracle avec I'ERP Cloud ou la E-
Business Suite. Etant donné que cette solution vise entre autres le marché des PME, les plus petites
peuvent trouver le colit d'implémentation et de licences trop important. Mais rapporté aux qualités
de I'ERP, et au marché, le rapport qualité prix demeure correct.


https://dynamics.microsoft.com/fr-fr/business-central/pricing/
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Ancienneté de I'entreprise, chiffre d’affaires,
nombre de clients et d’'employés :

Ancienneté de I’entreprise : 1975 (lancement de I'ERP en 2016)

Nombre de clients / utilisateurs : Plus de 160 000 clients en 2021 pour Dynamics Business Central
Nombre d’employés : 221 000 employés
Chiffre d’affaires : 200 milliards de $ (dont 5 milliards pour 'ERP Dynamics)
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Maillage du territoire :

Afghanistan
Albania

Algeria
American Samoa
Angola

Anguilla
Antigua and Barbuda
Argentina
Armenia

Aruba

Asia Pacific HQ
Australia

Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus

Belgium

Belize

Benin

Bermuda
Bhutan

Bolivia

Bosnia and Herzegovina
Botswana

Brazil

British Indian Ocean Territory
Brunei

Bulgaria

Burkina Faso
Burundi

Cameroon

Canada

Cape Verde

Cayman Islands
Comoros

Central African Republic
Central & Eastern Europe HQ
Chad

Chile

China

Christmas Island

Cocos (Keeling) Islands
Colombia

Congo

Congo, DRC

Cook Islands

Costa Rica

Croatia

Cyprus

Czech Republic
Denmark

Djibouti

Dominica

Dominican Republic

Ecuador

Egypt

El Salvador
Equatorial Guinea
Eritrea

Estonia

Ethiopia

Falkland Islands (Islas Malvinas)
Fiji

Finland

France

French Polynesia
French Southern Territories
Gabon

Gambia, The
Georgia

Germany

Ghana

Greece

Grenada
Guadeloupe
Guam

Guatemala
Guinea
Guinea-Bissau
Gulf

Guyana

Heard and McDonald Islands
Honduras

Hong Kong SAR
Hungary

Iceland

India

Indian Ocean Territory
Indonesia

Iraq

Ireland

Isle of Man

Israel

Italy

Ivory Coast (Céte d'lvoire)
Jamaica

Japan

Jordan

Kazakhstan

Kenya

Kiribati

Korea

Kuwait

Latvia

Lebanon

Lesotho
Liberia

Libya
Lithuania
Luxembourg
Macau SAR
Macedonia, FYRO
Madagascar
Malawi
Malaysia
Maldives
Mali

Maita
Marshall Islands
Martinique
Mauritius
Mayotte
Mexico
Micronesia
Moldova
Montenegro
Montserrat
Morocco
Mozambique
Namibia
Nauru

Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria

Niue

Norfolk Island
Northern Mariana Islands
Norway

Oman

Pakistan

Palau

Panama

Papua New Guinea
Paraguay

Peru
Philippines
Pitcairn Islands
Poland
Portugal
Puerto Rico
Qatar

Reunion
Romania
Russia

Rwanda

(Microsoft)
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Samoa

S&o Tomé and Principe
Saudi Arabia
Senegal

Serbia

Seychelles

Sierra Leone
Singapore

Slovakia

Slovenia

Solomon Islands
Somalia

South Africa

Spain

Sri Lanka

St. Helena

St. Kitts and Nevis
St. Lucia

St. Pierre and Miquelon
St. Vincent and The Grenadines
Suriname

Swaziland

Sweden

Switzerland

Taiwan

Tanzania

Thailand

Togo

Tokelau

Tonga

Trinidad and Tobago
Tunisia

Turkey

Turks and Caicos Islands
Tuvalu

Uganda

Ukraine

United Arab Emirates
United Kingdom
United States
Uruguay

Vanuatu

Venezuela

Vietnam

Virgin Islands

Wallis and Futuna
Yemen

Zambia

Zimbabwe

Analyse : Microsoft est présent dans de nombreux pays du monde et évidemment en France. En
revanche, en France, I'éditeur n’a pas d’antenne locale en région, il y a seulement le siége francais en
région parisienne, a Issy-les-Moulineaux (92).


https://www.microsoft.com/en-us/worldwide.aspx
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Innovations :

« Microsoft en France c'est :

Un écosysteme de 10 500 partenaires qui représentent 15% du chiffre d'affaires et des emplois de la
filiere des services informatiques et des logiciels, soit 80 000 emplois

Une importante redistribution de valeur : pour 1€ de chiffre d'affaires réalisé par Microsoft, ses
partenaires fournisseurs de services en réalisent prés de 6€

Une offre large de programmes de formation et développement des compétences numériques qui
ont déja touché plus de 1,7 million de personnes en France. » (News Microsoft)

Build 2023 : Microsoft met I'IA a la portée de Microsoft France dévoile les lauréats de la Rétrospective 2022 : Qui sont les champions
tous > deuxiéme promotion de I'Environmental 2022 de l'innovation francaise ? >
Startup Accelerator >

Microsoft lance le Windows Dev Kit 2023 aka Conférence annuelle de Microsoft dédiée a Rester connecté-e, créer et jouer n'a jamais

Project Volterra > l'innovation : Quelles sont les annonces a été aussi simple avec la nouvelle mise a jour
retenir d'Ignite 20227 > majeure de Windows 11 >

L'Ecole Cloud Microsoft by Simplon inaugure Pour que demain se code dés aujourd’hui, Microsoft accompagne le développement

sa premiére promotion lyonnaise > Microsoft met I'IA et le métavers au service spatial vers une nouvelle frontiére avec Azure
des développeurs > >

Windows 11 propose de nouvelles Microsoft France inaugure sa premiere Ecole L'Ecole Cloud Microsoft by Simplon féte son
expériences pour aider les entreprises face IA Microsoft by Simplon a Tours > premier anniversaire >
aux défis du travail hybride >

(News Microsoft)

Analyse : Microsoft innove continuellement sur toute sa gamme de produits et services, que ce soit
dans les ordinateurs, le cloud, le systeme d’exploitation, les accessoires, les logiciels, I'intelligence
artificielle... Les montants investis par I’éditeur sont colossaux, comme ses concurrents, mais nous
n’avons pas les montants investis spécifiquement sur Dynamics Business Central. Quoi qu’il en soit,
I’ERP bénéficie de I'’ensemble des innovations de I'entreprise.


https://news.microsoft.com/fr-fr/2022/02/10/microsoft-met-linnovation-au-service-dune-economie-competitive-durable-et-inclusive/
https://news.microsoft.com/fr-fr/category/innovation/
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Notoriéte :
Notoriété de I'éditeur :

Microsoft est I’éditeur de logiciel et I'acteur de I'informatique le plus célébre, le plus reconnu et qui
touche le plus de personnes au monde. Tout le monde connait Microsoft dans les pays développés, et
une large partie de la population utilise ou a forcément déja utilisé un de ses produits ou services.

Notoriété de la solution :

- Nombre de résultats : 266 000 000 résultats (Microsoft Dynamics 365 sur Google)

- Popularité dans les sites spécialisés : Microsoft Dynamics 365 est présent sur les 3 sites de
récolte d’avis les plus connus, avec plus de 7220 avis sur les 3 plateformes et une moyenne
égale a 4.2/5. L'ERP est pris en compte dans les grandes études comme le Magic Quadrant
de Gartner et dans I'étude d’IDC Marketscape, Forrester ou autre.

Microsoft 365 Dynamics Business Central fait partie des ERP les plus connus et répandus au monde,
essentiellement aupres de TPE, PME.
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Ecosystéeme de partenaires :

Microsoft compte de nombreux partenaires de la solution Dynamics 365, en voici une liste provenant
du site de I'éditeur :
- Avanade
- CGI Group
- lIsatech
- TD Synnex
- Econocom products & solutions Belux
- Capgemini
- 3LI Business Solutions
- DVIGUNITY
- Pragmatism IT
- EcoVadis
- Thales Services Numériques
- Konica Minolta Business
- Versusmind
- Cloud Temple
- ActinVision
- M2i Réseau Valor
- Alfun
- ADNM International
- BeCloud
- Also France
- Absys Cyborg
- Atheo Ingénierie
- Open
- Sopra Steria
- Odiwi
- Nowteam
- Promosoft Informatique
- Groupe Hisi
- OMR Infogérance
- Videlio
- Cheops Technology
- Constellation
- Mandarine Business School
- Axone Group
- Septeo
- AIS
- Lascom
- Onepoint
- sQaLl
- Ulpath New York
- BCSYS
- Technomade
- TDI Services
- Webnet
- Key Performance Consulting
- Derieppe
- Colt Technology Services
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- Magic Software
- Syker

- InSitu, conseil et informatique
- Delaware Consulting
- Arolla

- Alter Way

- Synapsys

- Alt-up

- HSO

- 9altitudes

- BlueVoyant

- Crayon France

- Micropole

- SoftwareOne

- M2iformation

- Fujitsu Limited
- Scriba

- Xefi Lyon

- Senetic

- Henson Group

- Apollo SSC

- Expaceo SAS

- Coexya

- MiddleWay

- Groupe Calliope

Et bien d’autres.

Par ce réseau de partenaires importants et disponible sur le site de I'éditeur, Microsoft couvre toute
taille d’entreprise, tout secteur d’activité et toutes les régions de France. Voir tous les partenaires.



https://appsource.microsoft.com/fr-fr/marketplace/partner-dir
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Support :

Service client

51-200 employés

Logici
Temps d'utilisation du logiciel : plus de deux ans
Source de I'avis @

Source : SoftwareAdvice

Utilisateur vérifié

[ Utilisateur LinkedIn vérifié

Machines, 51-200 employés

Temps d'utilisation du logiciel : plus de deux ans

Source de I'avis @

James

Data analyst (E.-U.)
I

| [ Utilisateur Linkedin vérifié

Logiciels, 2-10 employés

Temp:

Source de l'avis @

Utilisateur vérifié

M Utilisateur Linkedin vérifié

Vente au détail, 1001-5000 employés

Temps d'utilisation du logiciel : plus de deux ans

Source de l'avis @

d'utilisation du logiciel : plus de deux ans
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3,6

TRADUIRE EN FRANGAIS

Navision....not a platform you want to work with
1,0 ilya5ans
Commentaires : Avoid this one.

& Avantages :

This product was relatively inexpensive for an enterprise... Migrations to newer versions were

problematic and ended up requiring developer support.

@ Inconvénients :

Upgrades always broke things. Need a dev to add new fields. Not an intuitive application. Support
for it from MS is non-existent.

TRADUIRE EN FRANGAIS

Dynamics Review

40 ilyab5ans

Commentaires : It is really for basic use. If you are part of a manufacturing business or a large
business, the software is not for you. In my experience, it is best used for small to mid size
companies. The support is also terrible.

TRADUIRE EN FRANGAIS

Power the growth of your business with "Microsoft Dynamics 365 business
central"

50 l'année derniére

Commentaires : | have enjoyed working with Microsoft Dynamics 365 Business central ,it's easy
to use and the APIs which have made it easier to customize it with our needs .The customer

support is amazing both on call and in person.

TRADUIRE EN FRANGAIS

Comprehensive software hamstrung by bad support

40 ilya5ans

& Avantages :

Does exactly what it says on the tin - obviously a pretty comprehensive feature set.

@ Inconvénients :

Started using this software when it was still Logfire. User support has degraded considerably
since bought over by Oracle. Support requests take forever, forget about getting any
enhancements into the roadmap and scaling performance is a pain.
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Utilisateur vérifié (' TRADUIRE EN FRANGAIS

M utilisateur LinkedIn vérifié
Great cloud based solution for small-medium businesses.

Pétrole et énergies, 11-50 employés 40 ilya6ans
Temps d'utilisation du logiciel : plus de deux ans Commentaires : Keeps all our business data in one spot. Very easy for everyone do to their own
Source de 'avis @ paperwork.

@ Avantages :

Attach PDF's of invoices, PO's right to the entry. Keeps all ERP data in one spot. Can work from
any device. All of our guys can work in the field and we have yet to hire an administrator.

@ Inconvénients :

Report creation requires a developer to help set up. Support costs can be high if you don't have a
computer savvy person in your company.

(Capterra)

Quality of Support
7.6 ERP Systems Average:
8.1

(50 or fewer emp.)

Validated Reviewer Verified Current User Review source: Seller invite Incentivized Review

"Most versatile ERP with real-time financial management and Fixed Asset
management"”

What do you like best about Microsoft Dynamics 365 Business Central?

Easy to get real-time financial reports which are accurate and efficient with dec

sion making.

y reliable soft

Great an

e with Fixed Asset management
More convenient with payroll management which ensure faster payments to employees

Best customer support


https://www.capterra.fr/reviews/199328/dynamics-365-business-central
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Verified User in Information Technology and Services &
» Enterprise (> 1000 emp.)

Validated Reviewer Review source: G2 invite Incentivized Review

Y W W W 5.7 Dec 01,2021

Business partner of the seller or seller's competitor, not included in GZ scores

"Powerful Financial Application”
What do you like best about Microsoft Dynamics 365 Business Central?

Microsoft Dynamics Business Central is a robust cloud ERP application that is easy to implement. The support for the application is
great, and the platform is always improving. It also integrates fairly easily to other Microsoft applications.

(G2)

Support Rating
2 ratings

(TrustRadius)

Service & Support 4.

(Gartner)

How are customer service and support?

The support is good. It is better than the support | receive for other Microsoft products.

JUUEUNTD T LHE P oude L, vWiE Ll @l e gl L WL LEHTU-pPdl LY sy sLellils.

How are customer service and support?

W

is a difference in time zones, they actL

[ly do their best

How would you rate customer service and support?

Positive


https://www.g2.com/products/microsoft-microsoft-dynamics-365-business-central/reviews
https://www.trustradius.com/products/microsoft-dynamics-365-business-central/reviews#reviews
https://www.gartner.com/reviews/market/cloud-erp-for-product-centric-enterprises/vendor/microsoft/product/microsoft-dynamics-365-business-central?marketSeoName=cloud-erp-for-product-centric-enterprises&vendorSeoName=microsoft&productSeoName=microsoft-dynamics-365-business-central&sort=-helpfulness
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What do | think about the scalability of the solution?

s a2 very scalable product, and it's very high on scalability. The solution is deployed in just one location.

How are customer service and support?

he solution's technical support team takes time to respond to the queries.

(Peerspot)

Analyse : Nous avons eu a faire directement au support de Microsoft 365 dans le cadre d’anomalies
mineures. Le support est trés réactif, la création de ticket est facile et généralement |'aide est
pertinente, et les problemes rapidement résolus. Par ailleurs, Microsoft met a disposition toutes les
ressources nécessaires afin de gérer les probléemes courants soi-méme, mais ces derniéres laissent
parfois a désirer. Nous avons le sentiment que la quantité tres importante de solutions et de versions
rend I'écosystéme Microsoft parfois difficile a appréhender et c’est le cas avec les ressources mises a
disposition. Parfois les problemes sont abordés de fagon superficielle, les contenus ne sont pas
toujours clairs et selon la version ou la configuration de notre logiciel ou de notre ordinateur, il est tres
facile de se perdre. Les retours des utilisateurs sont mitigés par rapport au support, généralement le
support Microsoft est bon, mais lorsqu’un partenaire gére le support de ses clients, les retours
d’expériences sont presque aléatoires.


https://www.peerspot.com/products/microsoft-dynamics-365-business-central-reviews#products-show
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RSE :

La politique RSE de Microsoft répond a des enjeux environnementaux et sociétaux. L'entreprise américaine affirme sa responsabilité sur ces deux axes

Le respect de la planéte en ligne de mire

Les questions environnementales sont une priorité pour Microsoft. Pour faire face a la crisa climatiquae, la firme informatique a pris les engagements suivants

réduire drastiquement son empreinte carbone. Grace 4 de nombreuses actions, Microsoft est neutre en carbone dans le monde entier depuis 2012
Aujourd'hui, l'entreprise s'évertue a ce que ses partenaires et ses clients s'engagent a leur tour en faveur de la réduction de leur propre empreinte carbone,

afin de garantir le meilleur développement durable possible pour la planéte ;
contribuer & la protection et 4 la préservation de la biodiversité La multinationals est persuadée que chaque individu et chagque organisation peuvent

influer sur la protection des écosystémes menacss ;
préserver les ressources naturelles. Microsoft est tout particulierement investie dans la préservation de l'eau. La multinationale s'engage a atteindre une
empreinte d'eau positive pour 'ensemble de ses opérations directes d'ici 2030 ;

ctif fixé est « zéro déchet » d'ici 2030. Dans cette optique, une démarche d'économie circulaire est favorisée afin

réduire et éliminer les déchets. L'obje

d'agir de fagon responsable ;
avoriser la durabilité des produits tout au long de leur cycle de vie

En avant pour une société plus juste

e, Microsoft a lambition de contribuer 3 un monde meilleur. Ses engagements sociétaux listés ci-dessous en

En plus de son engagement pour la plané

témoignen

e fournir des outils sécurisés et ceuvre pour une utilisation fiable et

1e garantit

promouvoir un numérique de confiance. Le concepteur inform
responsable de |a technologie ;
contribuer au développement des compétences numériques en faveur de l'emploi. Face aux nouveautés du secteur, induites notamment par l'Intelligence

A), Microsoft souhaite jouer un réle et prendre ses responsabilités en tant que leader mondial de l'informatique ;

Artificielle
avoriser le développement d’'un numérique accessible et inclusif. Dans loptique d’'une société accessible a tous et en particulier aux 12 millions de

Frangais vivant avec un handicap, Microsoft s'engage a concevoir des produits et des services inclusifs, ainsi qu'a promouvoir un cadre de travail et une

culture favorisant la diversité ;
mettre la technologie au service du bien commun. Dans le cadre de sa démarche RSE globale, lentreprise américaine a & cceur de se servir des innovations

(HelloRSE)


https://hellorse.fr/page/quels-engagements-actions-rse-microsoft

Microsoft 365 Dynamics BC OcGChOf‘

FTSE4Good

FTSE Russell (FTSE4Good Index)

In 2022, Microsoft was included in the FTSE4Good Index, an equity index
series designed to facilitate investment in companies that meet globally
recognized corporate responsibility standards.

Learn more >

SN'CDP

DRIVING SUSTAINABLE ECONOMIES

CDP (Carbon Disclosure Project)
For the 10th year in a row, Microsoft has been identified by the CDP as an A
List company for its leadership in climate change and water security.

Learn more

Février 2024
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MEMBER OF

Dow Jones
Sustainability Indices
In Collaboration with RobecoSAM «

RobecoSAM (Dow Jones Sustainability Indexes)

In 2019, Microsoft was named in the DJSI World and North America indexes.
We celebrated our 11th year on the North America Index and 10th
consecutive year on the World Index.

B BEST

L | PLACES TO WORK
2019 | for LGBTQ Equality

100% CORPORATE EQUALITY INDEX

Human Rights Campaign (HRC) Corporate Equality
Index™

Microsoft received a 100% rating on the HRC Corporate Equality Index™ for
2022 and a distinction for “Best Places to Work for LGBT Equality.”

Learn more >
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GLOBAL
RepTrak
MOST REPUTABLE

COMPANILS

2022

Global RepTrak® 100
In 2022, Microsoft ranked seventeenth among the top 100 companies in the
world with the best corporate reputations.

Learn more

SUSTAINALYTICS

Sustainalytics Company ESG Reports

Microsoft was recognized as a top ESG performer in 2021 by Sustainalytics,
an independent global ESG and corporate governance research, ratings, and
analysis firm.

Learn more

(Microsoft)


https://www.microsoft.com/en-us/corporate-responsibility/recognition
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Microsoft Corporation ESG Ranking

o . .
ESG Ranking (%) ESG Ranking History

e ] VA L . = Company s Industry
96 Compared With ,
100% = E
E R N a) -~ 1

32,512 Companies

) 50
0%
Jul2021 0ct2021 Jan2022 Apr2022 Jul2022 0ct2022 Jan2023 Apr2023
(7] o (7] Industry average is for the 2045 companies in Software & Internet industry

'I []7 Sources

Share This Summary

ESG Jobs

ESG News

Microsoft Corporation Description

(csrhub)


https://www.csrhub.com/CSR_and_sustainability_information/Microsoft-Corporation
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Ressources mises a disposition :

Ressources Oui / Non Commentaires

Forum / communauté clients Oui Source
Livres blancs, infographies, études Oui Source
Tutoriels et formations Oui Source
Blog Oui Source
Webinaires, vidéos Oui Source
Témoignages clients Oui Source
Etudes de cas Oui Source
Démonstrations Oui Source
Transparance editeurs



https://community.dynamics.com/forums/thread/?groupid=e78817ab-a926-4d31-96cc-aef040a4eb04
https://dynamics.microsoft.com/fr-fr/business-central/resources/
https://learn.microsoft.com/fr-fr/dynamics365/business-central/readiness/readiness-learning-catalog
https://blogs.oracle.com/oracle-france/
https://dynamics.microsoft.com/fr-fr/business-central/resources/
https://dynamics.microsoft.com/fr-fr/business-central/resources/
https://dynamics.microsoft.com/fr-fr/business-central/resources/
https://dynamics.microsoft.com/fr-fr/business-central/demo/
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Positionnement :
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Positionnement de la solution :

Figure 1: Magic Quadrant for Cloud ERP for Product-Centric Enterprises
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Source: Gartner (August 2022)

(Blog Microsoft)
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https://cloudblogs.microsoft.com/dynamics365/bdm/2021/09/13/gartner-recognizes-microsoft-as-a-leader-in-the-2021-gartner-magic-quadrant-for-cloud-erp-for-product-centric-enterprises/
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.HrI e (Fusion Cloud ERP)

() Oracle (NetSute)

@ Microsoft (Dynamics 365)

SAP (Business ByDesign) @

Infor
Sage Intacct @ &

Microsoft (Dynamics 365 Business Centd)

o FinanacalForce

ABILITY TO EXECUTE

COMPLETENESS OF VISION As of July 2022 © Gartner, Inc
Gartner
(SAP News Center)



https://news.sap.com/2022/07/gartner-magic-quadrant-for-cloud-erp-for-service-centric-enterprises-sap-s-4hana-cloud/
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Contenders Leaders

Microsoft Dynamics 365
Business Central

[o] [=f
[]

(@) sdussald 184lel

Niche High Performers

Satisfaction (I)

(G2)



https://www.g2.com/categories/erp-systems#grid
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Popular

(Capterra)

Analyse : Microsoft 365 Dynamics Business Central est un acteur de « niche » comme le décrit Gartner
dans son Magic Quadrant. C'est en quelques sortes la version PME de 365 Dynamics, qui cible des
entreprises un peu plus grandes ou variées. Considérant ce positionnement ciblé, Business Central
performe bien, mais il reste moins bien positionné que ses concurrents comme SAP Business One,
Business By Design ou Netsuite.

Positionnement de I'éditeur :


https://www.capterra.com/enterprise-resource-planning-software/shortlist/
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Part de marché éditeurs ERP en Allemagne

SAP
22,5%

AUTRES
48,3%

ORACLE
12,2%

SAGE
/ 6,1%
WORKDAY

5,8%
INFOR
5,1%

Part de marché éditeurs ERP aux Etats-Unis

SAP
7,5%
ORACLE
4,0%

= INTUIT INC.
4,0%

FIS GLOBAL

4,0%

FISERV

3,5%

MICROSOFT

3,2%

IQVIA

2,7%
CONSTELLATION
2,5%

INFOR

1,5%

COX AUTOMATIVE
1,5%

Autres
65,6%

(celge.fr)
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Enterprise SaaS Annual
VendorMarket Share & Revenue Growth Growth

Microsoft
34%

21%

Microsoft

Salesforce

Adobe
29%

SAP
39%
Oracle
25%
Next Ten
26%
o 7% 10% 15% 20% 26% (Based onlast four
Worldwide Market Share - Q12019 N

Adobe

SAP

Oracle

Next 10

DC MarketScape Worldwide Saas and Cloud-Enabled
Midmarket ERP Applications Vendor Assessment (2017)

Capabilities

fpicor Ramco
> ”

Strategies

(SAP Blog)

Analyse : Heureusement, le positionnement général de I'éditeur, rattrape le retard de Business
Central, se positionnant comme un des acteurs majeurs du marché des ERP avec d’autres variantes de
365 Dynamics.


https://www.google.fr/url?sa=i&url=https%3A%2F%2Fblogs.sap.com%2F2018%2F04%2F19%2Finterested-to-know-which-vendors-the-idc-marketscape-positions-as-cloud-erp-leaders%2F&psig=AOvVaw0IJ7A5bBrprtk9fN38DFmB&ust=1695809468103000&source=images&cd=vfe&opi=89978449&ved=0CBIQjhxqFwoTCKigp9mEyIEDFQAAAAAdAAAAABBQ
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Compatibilite :

Firmographics of Companies using Microsoft Dynamics 365 Business Central ®

Locations # Employees Revenue (USD) Industry

%k
1.5k

1k
500

[ | I
I N =
Below $1M F1M - §10M S10M - $50M S50M - $100M $100M - 5200M $200M - $500M $500M - §1B Above $1B

Firmographics of Companies using Microsoft Dynamics 365 Business Central ®

Locations # Employees Revenue (USD) Industry

1k
SOG l

Below 10 10 - 48 50 - 139 200 - 499 500 - 848 1K - 5K 5K - 10K Above 10K
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Manufacturing 1,110

Technical

Business Services

593

Retail

Construction 301

210

Healthcare

202

Finance

Organizaticns 165

Hospitality

(4]
(&)

Transpaortation

(]
[=]

Government

Education - 102

Energy, Utilities & Waste Treatment - 101
Real Estate - 84
Media & Internet - 83

Consumer Services - 66
Telecommunications . 53
Metals & Mining . 44
Insurance . 44
Agriculture . 44
wholesale i 37

Entertainment I a2

-
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=}

Law Firms & Legal Services I 25
Cultural I i

Chambers of Commerce |1

(HG Insights)

of Dy 365 Central s by

Industry (21 Verticals) of Dy 365
Country

Source: Apps Run The Warld

Central s by

Scurce: Agps Aun The Warld

Sweden:07 % |

Education: 14% 7|
\ Baighim: 2.8 % \

Automolive: 14%  ———
Gormany: 0.8%

\

=

Transportaiion: 23%
! cansaa: 100%
/ Protessionsl Services: 17.5 %

Cansumar Packagsd Goods: 797 .

~  Manafacting: 253 %

Malaysia: 10 %

Singapore: 60%

Unitod Kingdom: 62% —-

Ol Gas ana Chemicats: 23%
Banking and Financlal Services: 3.3%
eaimoare: 14%
Canstruction and Rsal Estate: 1.8 % /
ET— United States: 57.7 %

Cestribution: 6.7 %

Austraba: 120%

Breakdown of Microsoft Dynamics 365 Business Central customers by
industry, the largest segments are Manufacturing, followed by Professional

Services.

Breakdown of Microsoft Dynamics 365 Business Central customers by
Country, the largest segments are United States, followed by Australia.
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wn of Microsoft Dy ics 365 Business Central customers by No. Breakdown of Microsoft Dynamics 365 Business Central customers by
of Employees Revenue

Source: Apps Run The Warld

Source: Apps Run The Warld
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Microsoft Dynamics 365 Business Central Reviewer Insights

Peers Recommending This Product

] 65%

Company Size Industry Deployment Region
<50M USD 17% IT Services 17% ® North America 35%
® 50M-1B USD 55% Manufacturing 1% Europe, Middle East and Africa 32%
1B-10B USD 13% Consumer Goods 9% Asia/Pacific 29%
10B+ USD 10% Miscellaneous 9% Latin America 4%
Gov't/PS/Ed 6% ® Other 54%
As of 2024 @Gartner, In Gartner
Peer
Reviewer Insights and Demographics
Company Size Industry Deployment Region
<50M USD 17% IT Services 17% North America 35%
50M-1B USD 55% Manufacturing 11% Europe, Middle East and Africa 32%
1B-10B USD 13% Consumer Goods 9% AsiafPacific 29%
10B+ USD 10% Miscellaneous 9% Latin America 4%
Gov't/PS/Ed 6% Other 54%

(Gartner)
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"Dynamics 365 Business Central" b

Clear filters

Industry A

sumer Goods

Manufacturing  (17)

Retailers (13)

Professional Services (11)

Other (10} ) i .
"Dynamics 365 Business Central" 9,

Partner Professional Services (7)

Banking and Capital Markets (5)

Health Pro Clear filters

Higher Education (5)

S
Media and Entertainment (4)
Nonprofit (4) Industry v
Travel and Transportation (4} Praduct o
Chemicals (2)
Organization Size -~
Gove ent N e
” Medium (50 - 999 employees) (47)
Automotive - ’ - .
' small (1 - 49 employees) (40)
Energy (1) Large (1,000 - 9 el
Forestry and Fishing (1) e Y \
: = Corporate (10,000+ employees)
Pharmaceuticals (1)
Region w~

Primary and Secondary Education (1)

(Microsoft)


https://customers.microsoft.com/en-us/search?sq=%22Dynamics%20365%20Business%20Central%22&ff=&p=2&so=story_publish_date%20desc

Microsoft 365 Dynamics BC

SECTEUR D'ACTIVITE | Nom
Services city

Production industrielle ePa

Distribution

Activités financiéres
Gouvernement - ONG

Medicin

The Aga Khan U

Energie

Transport-logistique
Aérospatial - défense

Construction Modern
TAILLE
0azm

2a10Mm

lopment Corparation

Medicines Patent Pool

King Steel
Herbelin
VavaCars

50 & 200M

ePac Flexible Packaging

2003 Imrd Dislog

Bartek
Sarnova

Clean the Warkd

> 1mrd

acechor

Chiffre d'Affaire Activité
mmobiliet

Média et divertissement

millions Prod

270 millions £quipementier automobile

363 million
2 million: Prét-a.
200 million ONG
s millions ONG
5.9 millions ONG
165 mill sité
2,5 milliard Compagnie gaziére
37 millions ompagnie de transport
ards ompagnie aérienne
ns Constructic
10.8 millions Construction
5 millians Phar ique
5 millions
5.9 millions

289 millions Tou

25 millions Machi

Horlogerie

Compagnie de tram:

Université

88,1 millians
156.2 millions

100 milliens

270 millions

54.3 millians

363 millions

200 millions

2 millierds mmabilier

Compagnie

ienne

Compagnic gazitre

(Rapport de références)

Nombre d'employés
1200

10000

1000

Février 2024

Pays du sidge

tralie
ande
Danemar

Serbie
Canada

Suisse

Danemark

Etats-Unis

Canada
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Services

Production industrielle

Distribution

Activités financieres

Gouvernements et ONG

Energie

Transport et logistique

Construction

Aérospatial et défense

NN

0 a 2 millions d’€

2 a 10 millions d’€

10 a 50 millions d’€

50 a 200 millions d’€

200 millions a 1 milliard d’€

o

Plus d’1 milliard d’€
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