Rapport analyse

acechor

SAP Sales Cloud

Derniére mise a jour : 14/02/2024

contact@atechor.com

© Atech Consulting, 2024. Tous droits réservés.


mailto:contact@atechor.com

SAP Sales Cloud acechor Février 2024

Avis des utilisateurs :

Calcul avis Notes Avis
Trustradius 4,3/5 198
G2 4,1/5 728
Capterra 4/5 18
Gartner 43/5 154
Moyenne 4,16/ 5
Ty SAP Sales Cloud Reviews
i’ 4.0(18) Write a Review!

(Capterra)

728 SAP Sales Cloud Reviews
Wi &ir 4.1 outof 5

(G2)

SAP Sales Cloud Reviews

by SAP in Sales Force Automation Platforms

4.3 Yok kok 154 Ratings

(Gartner)



https://www.capterra.com/p/153454/SPM/reviews/
https://www.g2.com/products/sap-sap-sales-cloud/reviews
https://www.gartner.com/reviews/market/sales-force-automation-platforms/vendor/sap/product/sap-sales-cloud
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SAP Sales Cloud & * moprated
Eﬂﬂﬂ{ mSCDrE 8.6 out of 10

198 Reviews and Ratings « Customer Relationship Management (CRM)

(Trustradius.com)



https://www.trustradius.com/products/sap-sales-cloud/reviews#overview
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Récompenses et distinctions :

SAP Sales Cloud is recognized with
TrustRadius awards

ition earned multip
ack submitted by o

op Rated" and "Best of" awards based on

ners to TrustRadius

Our cloud-based sales s

(SAP.com)
Top Rated Tech Cares Tech Cares Tech Cares Tech Cares
2023 2023 2022 2021 2020
aas 0.
Tech Cares Tech Cares
] oy

(Trustradius)


https://www.sap.com/products/crm/sales-cloud.html#:~:text=SAP%20Sales%20Cloud%20is%20recognized,by%20our%20customers%20to%20TrustRadius.
https://www.trustradius.com/products/sap-sales-cloud/reviews#overview
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Interface et expérience utilisateur :

Retours des utilisateurs sur lI'interface :

Avis G2 :

SAP Sales Cloud User
Ratings

Ease of Use

76 J o .

Frank C. 5. B &

BlICaTted REVIEWE Revie ource: LLinvite centivized Revie

"SAP Sales Cloud, excellent sales solution”

What do you like best about SAP Sales Cloud?

What do you dislike about SAP Sales Cloud?

plex to adapt the tool to different organizations as it will depend direc on the operations 8

thy o cducts anc
he user interface is certainly complicated at times, as it has many options and many configurations to be

applied. [gh] 5 constant internet connection to be used, which in remote locations can be a problem for agents who are

constantly traveling

What problems is SAP Sales Cloud solving and how is that benefiting you?
The tool is &a good CRM option

such SCT mar nent
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i W ¥y 17 Juiis 2023

"A dynamic and intuitive customer relationship management tool"

What do you like best about SAP Sales Cloud?
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"Simplifying Efficiency”

What do you like best about SAP Sales Cloud?

"SAP Sales Cloud is a great ERP System”

What do you like best about SAP Sales Cloud?
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» Verified User in Computer & Network Security @

MEVIEWET REVIEW SOUNCE: L INVITE ncentivized Review

s W W W Wy Mar 25, 2023
"SAP CRM: The Best Customer Relationship Management Solution”

What do you like best about SAP Sales Cloud?

What do you dislike about SAP Sales Cloud?

e user interface is hard to understand, and it is very complex_ =

e W W W Ay Jul 03, 2023 (original Jun 25, 2022) @

"Simplified cost to benefit proposition”

What do you like best about SAP Sales Cloud?

Accessibility, reliability and way to future secured technology. SAF sales brings all the advantages of an On-Cloud too
What do you dislike about SAP Sales Cloud?

ntegration with multiple platforms can be improved. User interface looks & bit ald

What problems is SAP Sales Cloud solving and how is that benefiting you?

Accessibility and reliability to everyone. The overheads on capital expenditure and maintenance far on prem going down
The sales funnel building process is simplified

(G2)

Avis Capterra :


https://www.g2.com/products/sap-sap-sales-cloud/reviews
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LJ
L

Facilité d'utilisation

Carol C. in “"SAP Sales Cloud is the best growth tool”

Overall: SAP's Sales Cloud solution allows us to manage sales efficiently
provide scalable segmentation and targeting with minimal training. 1 am
attracted to the idea of the tool and the ea ich mast people can

Overall Rating 5.0 lock at contract documents. PG s Al NERYS VR ERGRVEE and allows

for further integration with other ERP systems.

and

Pros: It is more efficient than the "old" contract procedure that involves
printing, signing and writing documents in PDF format, plus you have to pay
for it. | enjoy the automated autherization system that has also simplified
permissions management and can be deployed in the cloud by multiple
cloud service tenants, each of which is 2 cloud service provider. This ry
beneficial for users who do not want to open 3 links for each related CRM
application. Instantly, true analytics data can be accessed. What attracts me
Likelihood to Recommend L DERL the maost is the many options to manage marketing spend or all marketing
tasks with the tool.

o
3
a
wn
=

Cons: | think it is difficult to learn at first. While the collaborative writing

v conflicts easily. | felt

technigues are used, there is no alternative to identi

this added too many unnecessary steps to the procedure we normally follow

3t a company.

-

Pros: Very good cloud based distribution software. The application

intuitive and offers many integration possibilities into other ERP system or
also Microsoft software. It's easy to create reports, so you always know how

5.0 you stand.
Ease of Use 5.0 Cons: The software does not allow so many configuration options on some
sites

e for Money

Likelihood to Recommend

"Useful both for sales team and customers”

Overall: Cverall i like the product, it defini
mare professional from customer aspect.

hows you and your company

Overall Rating 4.0 Pros: | don't have too much experience with this software. The most | likes
so far is that it offers wonderful reporting for both sides. It offer pros and
cones widely to persuade customer for their investments. It also guides the
sales team and offers suggestions to optimize.

(oL.IES It is little bit complex tool, so i think it is not very easy to use Jills]
you can live some problems when entering CRM data and frozen problems
on reports,

Likelihood to Recommend

(Capterra)


https://www.capterra.fr/software/185856/spm
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Gartner :

50 Mar 23 2023

40 Mar 16, 2023 Review Source: (3

The overall po

the customization possibilitiesfl RN RTE= nd

K 1OW.

seible functionalities match sll business processes we could imagine. Especially
give the opportunity to get the right preduct for our needs and still keep the administration

(Gartner)


https://www.gartner.com/reviews/market/sales-force-automation-platforms/vendor/sap/product/sap-sales-cloud/review/view/4598394
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NCVEMBER 20, 2023
SAP Sales Cloud in a water/construction
industry.

Abdy Hernandez

CRM Admin

(1) share 7/ Save

&)

an y Finanzas 5.A. [Construction, 200-500 employees

Sisternas, Administraci
ﬂﬂﬂ{ Score 7 out of 10 (& vetted Review (% verified User

Use Cases and Deployment Scope

Dur organization uses SAP Sales Cloud as our main tool to track all the commercial actions and
customer interactions that could finish with a sale. In that way, Sales Cloud lets us know how the

monthly sales should be close to the average of win sales opportunities and take action with
opportunities with activities they should do to close the sale.

Pros and Cons
(¥ Manage opportunity influencers like promotors and detractors.

Manage customers information.

o

360 customer view.

®

Sales forecast.

® @

Manage sales lifecycle.

0

Mobile app too heavy and slow.

Mobile app user interface

mprove web execution.

(2 User friendly surveys.

ol
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NOVEMBER 14, 2023
o SAP Sales Cloud: Elevating Sales Strategies
to New Heights!

(T, Share 7 Save

Verified User

Manager in Information Technology

Events Services Company, 1-10 employees

Hﬂﬂ: Score 7T out of 10 (= vetted Review (= Verified User necentivized

Use Cases and Deployment Scope

SAP Sales Cloud automates various aspects of the sales process, such as lead management,
opportunity tracking, and quote generation. This helps sales teams save time and focus on building
customer relationships. The platform provides tools for better understanding customer behavior and
preferences. This helps tailor sales and marketing efforts to meet customer needs, fostering stronger

relationships.

Pros and Cons
® 5ales Automation
(¥ Customer Engagement

* Sales Performance Management

@QUser Interface (Ul) and User Experience (LX]

(= Customization Flexibility

= Integration Capabilities
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MOVEMBER 0GB, 2023
All-in-one Sales Cloud Solution!

(T, Share o7 Save

HM Shuja
Producer

EKHON TV (Broadcast Media, 501-1000 employees

BHBHB Score 10 out of 10 (= vetted Review (= Verified User neentivized

Use Cases and Deployment Scope

| use SAP for the features of lead management, analytics, sales automation, and Al-powered
recommendations. It helps my business by providing smooth and robust sales automation and
process optimization. However, the sales forecasting and pipeline management features of SAP Sales
Cloud are the most useful features to me. SAP Sales Cloud helps me to organize and optimize my

whole sales system.

Pros and Cons
@ Itisefficient in sales forecasting and pipeline management.
(® Its CRM is very comprehensive and easy to go.

(® It provides nice collaboration between sales teams and customer engagement.

@ W think user interface should be little clean)

= There should be more third party email integration.

(= Mobile user experience of on-the-go sales representatives should be smoother.

NOVEMBER 02, 2023
SAP Sales Cloud: a pricey yet suitable
alternative

Ty Share 7 Save

Luciano Pable Angelini
Marketing Associate

Refindable

aﬂa{ Score 7 out of 10 () vetted Review () Verified User neentivized

Use Cases and Deployment Scope

Marketing & Advertising, 11-50 employees

SAP Sales Cloud is basically a CRM {customer relationship management) software equipped with

forecasts based on machine learning, opportunity cost indicators and a QU URTE @l =Te=)

tailored to understand your next actions.

(Trustradius)


https://www.trustradius.com/products/sap-sales-cloud/reviews#overview

SAP Sales Cloud acechor Février 2024

Interface en image :

S1ES3A94T e

Digital Selling

=]

Actionable sales analytics
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Scalable Sales Automation
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Retail Execution and Field Sales
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——

Dynamic Visit Planning

(Sap.com)


https://www.sap.com/products/crm/sales-cloud/features.html
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Fonctionnalités et capacités :

1. «Intelligent Sales:
Increase revenue and win rates with intelligent selling, made simple.

- Guided selling
Provide sellers with prescriptive step-by-step guidance on what sales actions they should take to win
more business, faster.

- Intelligent forecasting
Understand forecasts in real time with Al assistance to identify forecast volatility and track
attainment with intelligent what-if analysis.

- Pipeline manager
Gain insights into pipeline health based on real-time data with intuitive visualizations, Al analysis, and
deep analytics.

- Pipeline flow
Gain a greater understanding of pipeline leakage and visualize changes between periods to
proactively identify issues.

2. Digital Selling:
Your business can engage customers across digital sales channels more effectively
than ever. Get started with intelligent tools that empower sellers.

- Omnichannel engagement
Improve deal velocity with digital-first engagement that helps sellers do more, faster.

- Intelligent prioritization
Focus sales efforts on leads and opportunities with a high propensity to close by applying intelligent
scoring.

- Optimized user experience
Capture notes, collaborate with peers, schedule meetings, and explore analytics across devices.

- Dynamic sales journeys
Understand what customers want and build sales journeys tailored to meet their needs with
intelligent recommendations

3. Actionable sales analytics:
Understand each customer and use insights to improve sales outcomes.

- Sales campaigns
Improve performance through digital campaigns with a full view of sellers’ actions, schedule,
performance, and attainment.

- 360-degree account insights
Drive customer advocacy by delivering meaningful interactions based on front- and back-office
insights.
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- Interactive analytics
Share interactive reports and dashboards that reveal sales metrics, forecasts, and
other critical information.
- Performance-focused dashboards
Surface actionable KPIs with performance-focused sales dashboards that enable real-time data
exploration.

4. Scalable Sales Automation:
Now is the time to boost sales efficiency, improve win rates, and drive revenue
through intelligent automation.

- Unified platform
Leverage insights to win more business with connected lead, opportunity, forecast, ERP, and service
processes.
- Scalable selling
Maximize the productivity of your global sales organization with connected processes powered by
hyperscalers.
- Engagement automation
Keep sellers focused on selling by removing noise and automating manual tasks,
interaction capture, and call scripting.
- Deep integration
Empower sellers with fast, connected insights using data from upstream and downstream systems.

5. Retail Execution and Field Sales:
Optimize field sales and retail execution planning while improving performance at each location.

- Visit planning
Unify planning for all visit types to help ensure that every location gets appropriate support and sales
attentions.

- Dynamic task surveys
Guide field sales and retail execution actions at each location to ensure that products and
promotions are properly executed.

- Perfect store progression
Make proactive changes to improve the performance at each location using perfect store KPIs and
real-time insights.

6. Dynamic Visit Planning:
Equip field sellers and retail execution staff with the tools they need to improve performance and
provide fast, efficient results.

Unified visit planning
Improve the operational efficiency of visit planning with a unified, connected way to structure,
manage, and automate visit creation.
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- Data-driven visit prioritization
Utilize and interpret signals, like audit results and target KPls, to provide sellers with data-driven visit
recommendations.

- Logistics optimization
Optimize visit lists around key factors, like store hours, working hours, starting points, and historical
traffic data.

- Overlay routing
Make field execution simple with a visual overlay of recommended routes and contextual visit
information for each stop. »
(Sap.com)

SAP Sales Cloud Features

Highest-Rated Features

¥ Text Generation - CRM

User, Role, and Access Mgmit. -
CRM

» Case Management

Lowest-Rated Features

¥ Mobile User Support - CRM
¥» Email Marketing

¥» Call Center Features


https://www.sap.com/products/crm/sales-cloud/features.html
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"Amazing tool for business management and development”

What do you like best about SAP Sales Cloud?

collaboration features that it offers. alowin n able
What do you dislike about SAP Sales Cloud?
wly and Learning Curve: SAF Sale oud is & robust and feature-rich CR em, sometimes leading to a steeper lea 0
What problems is SAP Sales Cloud solving and how is that benefiting you?
5 I
Fathima C.
Small-Business {50 or fewer el
alidated Reviewe Review source: G2 invite centivized Revie
"Useful for improving sales”
What do you like best about SAP Sales Cloud?
nformaticn of the customera and gathering their interest using their interactions the
What do you dislike about SAP Sales Cloud?
As far as i have used i did not find any feature that i dislike
What problems is SAP Sales Cloud solving and how is that benefiting you?
Through this the sales is improved a lot as it gathers informatio e customers and it helps to serve them with the
apt things and it is very usefu
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Srnall-By=ziness (B0 ar fewer

» Verified User in Information Technology and Services(@

alicated REVIEWET REVIE ource: LLinvite centivized Revie

"SAP Sales Cloud: Astonishing Tool"

What do you like best ebout SAP Sales Cloud?

One the best feature of SAF Sales Cloud is digital selling and marketing. It b ics and reporting chenables a
proper decision making and optimization of sales strategies. It has best custo
What do you dislike about SAP Sales Cloud?
There nothing to dislike about this tool. It is a simple and powerful too
n and scalability allows SAP Sales Clo o trailo

Verified User in Management Consulting @&

Srall-Business (B0 ar fewer o
alicated Reviewer Revie QUNCE: L2 InviIte centivized Revie

"Drive revenue growth with SAP sales cloud.”

What do you like best ebout SAP Sales Cloud?

SAP sales cloud automate ma nd repetitive tar

increased collaborationgslizelyli=l yF=lale R il

What do you dislike about SAP Sales Cloud?

m cffer real time data and insights. SRy =Ri= TRl 0]

n this platform some dislike are there such as user adoption,complexity, limited customization,data privacy. lts primium product
What preblems is SAP Sales Cloud solving and how is that benefiting you?
ness prablem including poor collaboration and communication,Inefficient lead management . also
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Warren C.

“Very user friendly and good reports.”

What do you like best about SAP Sales Cloud?

Reporting & customisation of reports are r

What do you dislike about SAP Sales Cloud?
[ Tty === DT =RV = R T RNy Lo e Rt 1ol VW hen you press escape it completely exits the screen inwhich you were

What problems is SAP Sales Cloud solving and how is that benefiting you?

ur varsSBLU's accounting needs: pu

rchase dept., accounts dept.. HR, etc., Previously using

"SAP Solution review"

What do you like best ebout SAP Sales Cloud?

The best feature about SAP is the flexibility to integrate several applications and ability to work on large datasets

What do you dislike about SAP Sales Cloud?

& person required training to get familiar with SAP

What problems is SAP Sales Cloud solving and how is that benefiting you?
Solvin

g all the -related ISSUEs place

[+1]
[¥1]

HEEPRING the organisation functions in one
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Vidushi B. =
slidated Reviews Review source: Sellerinvite
o de s e oy o 2120
“The complete package to your CRM Solutions”
What do you like best about SAP Sales Cloud?
The best feature is that you've got all invoicing, Customer informaticon and account reports, all in one platform
What do you dislike about SAP Sales Cloud?
ot much negative, the layout can be a bit confusing at times
What problems is SAP 3ales Cloud solving and how is that benefiting you?
Customer inguiries and invaicing
&

» Verified User in Staffing and Recruiting @

i
n
[rx]
P
]
B
]
]
]
=
m
[=1
1)
m

e e W 17 Nov 17, 200
"Convenience”

What do you like best ebout SAP Sales Cloud?

e chat feature with each account helps manage important conversations in one place.

What do you dislike about SAP Sales Cloud?

L anytning in parcicular
Although it would be nice to have an option to rate tasks based on urgen

t has made it easier to manage all our client accounts efficiently

Product Capabilities 4.2

Product Features and Ratings

5FA system’s performance 3.9 (31)
Tablet Capabilities 41 (31)

Smartphone Capabilities 3.8 (49)


https://www.g2.com/products/sap-sap-sales-cloud/reviews?utf8=%E2%9C%93&filters%5Bcomment_answer_values%5D=feature&order=g2_default
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"Highly Structured Designed Application For Organization - SAP
Sales Cloud. "

Submitted Nowv 17, 2022

4.0 Overall User Rating
Product(s): SAP Sales Cloud

Overall Comment:"4 very well experienced with 3AF application mainly in sales area where
organization deals with profit, this application is totally versatile in nature as like intelligent
pricritization for sales, it also optimizes user experience which collaborate with peers, schedule
Il NE=TaTe W Sul TR Nl 1EL intelligent sales with guided selling its an additional features
hich forecasted sales as accurate so that sales would be high in coming years. JiladiUi=t-R T E =l
in pipeline workflow analogy like to manage each activity without leakages and if there iz then
analyze and sorted out effectively. Sales campaigns to improve performance like showing
distributor fseller performance history throughout the year and ways for improvement, dashboards
for each performed activity to present at management is also available. "

(Gartner)

Features 4.0
(Capterra)
FEATURES

Sales Force Automation

This is the technigue of using software to automate certain sales related tasks.

» Show Features

Customer Service & Support

This component of CRM software automates help desk, call center and field service

» Show Features

Marketing Automation

subseguent analysis of those efforts.

» Show Features

CRM Project Management
This component of CRM software helps users initiate, plan, collaborate on, execute, track,

and close projects.

» Show Features


https://www.gartner.com/reviews/market/sales-force-automation-platforms/vendor/sap/product/sap-sales-cloud/review/view/4598394
https://www.capterra.com/p/153454/SPM/reviews/

SAP Sales Cloud QCGChOf‘

CRM Reporting & Analytics
Reporting and analytics in CRM software includes sales forecasting, pipeline analysis, and

automated dashboards.

» Show Features

Customization
This addresses a company's ability to configure the software to fit its specific use case and
wiorkflow.

» Show Features

Security

This component helps a company minimize the security risks by controlling access to the

software and its data, and encouraging best Praciices among Users.

» Show Features

Social CRM

This component of CRM software helps companies le ge social media in engaging with

CusDOomers.
3 Show Features

Integrations with 3rd-party Software

This involves the CRM software's ability to integrate with other systems, whether external

or |I:.l"'l.::.'_II!Z".'.-I|.

» Show Features

Platform

» Show Features

NOVEMBER 06, 2023
nE .

o) All-in-one Sales Cloud Solution!
"':-Kx-"zi" HM Shuja
Producer
EKHOMN TV t Media, 501-1000 employe

ses
EHEEE Score 10 out of 10 (% vetted Review

Use Cases and Deployment Scope

Février 2024

(T Share

() Verified User noentivized

| use SAP for the features of lead management, analytics, sales automation, and Al-powered

recommendations. It helps my business by providing smooth and robust sales automation and

process optimization. However, the sales forecasting and pipeline management features of SAP Sales

Cloud are the most useful features to me. SAP Sales Cloud helps me to organize and optimize my

whole sales system.
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NOVEMBER 02, 2023
o SAP Sales Cloud- Highly recommended

Verified User
Executive in Marketing

Education Management Company, 10,001+ employees

gﬂgg{ Score 9 out of 10 (& vetted Review (%) Verified User neentivized

Use Cases and Deployment Scope

(T, Share ) Save

In our organization, SAP Sales cloud plays an important role in addressing business challenges and

streamlining our sales and customer relationship management processes. Our SAP Sales Cloud covers
several essential aspects such as sales pipeline management that enable us to efficiently monitor and
MELEELRITERTLEEN In SAP Sales Cloud we also used CRM feature that centralize customer
data, interactions and contact history. This feature helped to improve customer's satisfaction

(Trustradius.com)

En ce qui concerne la démonstration:

SAP Sales Cloud offre une gamme compléte de fonctionnalités congues pour répondre aux besoins
complexes et évolutifs des entreprises dans le domaine de la vente et du service client.

L'agenda intégré permet aux utilisateurs de planifier et de gérer efficacement leurs rendez-vous,
réunions et taches, offrant ainsi une vue holistique de leurs activités liées aux ventes et au service
client. Cette fonctionnalité favorise une organisation optimale du temps et des ressources, contribuant
ainsi a une productivité accrue.

SAP Sales Cloud aborde également les défis (challenges) auxquels les entreprises sont confrontées
dans le domaine des ventes en fournissant des solutions innovantes et des outils puissants. Il offre une
vue a 360 degrés du client, ce qui signifie qu'il centralise toutes les informations pertinentes
concernant les clients, permettant ainsi une compréhension approfondie de leurs besoins, préférences
et historique d'interaction avec I'entreprise.

Les avantages commerciaux (business benefits) de cette plateforme sont nombreux. Elle offre des
fonctionnalités avancées d'automatisation des processus de vente, ce qui réduit la charge de travail
manuelle et améliore I'efficacité opérationnelle. De plus, elle facilite la prise de décisions éclairées
grace a des analyses de données puissantes.

L'interface conviviale (ease of use) de SAP Sales Cloud, notamment la page d'accueil (home page), est
congue pour étre intuitive et facile a naviguer. Cela permet aux utilisateurs de se familiariser
rapidement avec la plateforme et de tirer le meilleur parti de ses fonctionnalités.

La plateforme propose également des outils avancés de marketing et de gestion des campagnes
(sales campaigns) qui aident les entreprises a promouvoir leurs produits et services de maniere ciblée
et efficace.


https://www.trustradius.com/products/sap-sales-cloud/reviews#overview

SAP Sales Cloud acechor Février 2024

En ce qui concerne la gestion des prospects (leads) et des opportunités (opportunities), SAP Sales
Cloud offre des fonctionnalités robustes qui permettent de suivre et de gérer les interactions avec les
clients potentiels et de convertir ces opportunités en ventes réussies.

Le calendrier (calendar) intégré facilite la planification et la coordination des activités liées aux ventes
et au service client. Il offre une vue d'ensemble des engagements a venir.

La fonction de création de devis (sales quotes) et la possibilité de visualiser les documents au format
PDF (pdf view creator) simplifient le processus de proposition commerciale et de partage
d'informations cruciales avec les clients.

Le systeme de gestion des tickets de service (service ticket) permet de suivre et de résoudre
efficacement les demandes et les problemes des clients, contribuant ainsi a renforcer la satisfaction
client.

L'application mobile (mobile app) de SAP Sales Cloud offre une flexibilité supplémentaire en
permettant aux utilisateurs d'accéder a leurs données et de gérer leurs activités commerciales en
déplacement, favorisant ainsi une productivité continue, ou qu'ils soient.

(Youtube)


https://www.youtube.com/watch?v=0Jfs0NrcUeA&ab_channel=ASARDigital
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Sécurité :

Data Security Trust Model by SAP

e 9]
Security Audit and Business Cyber Threat and risk Global physical DevSecOps
BOVEMAnCe coimpliance resilience defense assessment security
How SAP protects customer data
Security governance Audit and compliance Business resilience Cyber defense

Why Is Security Necessary?

With the increasing use of distributed systems and the Internet for managing business data, the demands

on security are also on the rise. When using a distributed system, yvou need to be sure that your data and
processes support your business needs without allowing unauthorized access to critical information. User
errors, negligence, or attempted manipulation of your system should not result in loss of information or
processing time. While it is primarily the customer's responsibility to ensure their data security and proper user
management, SAP supports security by providing relevant features and functions. SAP is also respansible for

managing the lifecycle of the application far security improvement.

To assist you in securing SAP Sales Cloud Version 2 , we provide this Security Guide.


https://www.sap.com/about/trust-center/security.html

SAP Sales Cloud acechor Février 2024

SAP data centers provide the highest-quality security measures while still allowing integration and flexible
access to their cloud data.

SAP Cloud native solutions are hosted in Amazon Data Centers and operated by SAF You, as a customer, can
select the data center region that best fit your needs.

Since SAP Cloud solutions deal with business data from your core business processes, SAP adheres to the
highest security and quality requirements, as follows:
*  All communication with the solution flows through secure channels (HTTPS/TLS1.2 as the minimum).
*  SAP-controlled keys secure all rest data using AES 256 encryption.
*  Asstated in the Data Processing Agresments (DPA), all data belongs to you - SAP processas the data on
your behalf.
*  When you share your infrastructure, your data is separated into tenants. Technical measures ensure that
cross-tenant access isn't possible.
* Infrastructure events are collected and sent to a centrally monitored SIEM.
* Infrastructure is regularly scanned to detect policy violations and harden existing security guidelines.
*  Toaccess the customer tenants, you must enter a unigque, customer-specific URL (U1 Client or AP1s).
*  Users are unique and authentication (username/spassword, certificate based or single-sign-on) is
mandatory.

* Role-based access management is provided to support granular contrals, segregation of duties, and
administration.

The following diagram summarizes the technical system landscape for standard

‘
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3.3.1 User ID and Password

Users log on to SAP Cloud solutions with their assigned user 1D and passward.

By default. S Strong SECUrity policy for passwords)is greconfigired inyoursalution. based on SAP's product
security standard. You, as an administrator, can set an initial password and edit and create security policies
according to the security requirements of your company.

If a user has forgotten the password, they can request a new one by using the password self-service on the
logan screen. A dizlog box is displayed where the user has to enter the workplace e-mail address. Provided
this workplace e-mail address has already been entered for corresponding employee or service agent in your
solution, an e-mail containing a security code is sent to this e-mail address.

The systermn then displays a dialog box where the user can enter this security code. Mote that the security code
iz only valid in this dialog box. If the security code has been entered correctly, the system generates a new
temporary password with which the user can log on to the system. The system immediately displays another
dialog box requiring the user to change this temporary password.

The SAF Cloud Mative Stack front end consists of Web application user interfaces that support the following
features:

*  X-Frame-options response header to avoid clickjacking attacks

* (Cross-site request forgery (CERF) protection

* Secure channels (HTTPS/TLS1.2)

* Cookie-based authentication using a double-submit cookie

* Angular framewaork protections, Ul and domain protections for URL mashups.

*  Access to business data only after authentication and with sufficient authorizations using identity
management and Role-Based Access Management (RBAM).

* Cross-site-scripting counter measures such as Content Security Policy (CSP)
*  Strict Transport Security (STS) header

(SAP)

Security
This component helps a company minimize the security risks by controlling access to the

software and its data, and encouraging best practices among users.

~ Hide Features

Single sign-on capability Role-based user permissions

@ (90} Ratings . (38} Ratings
The software system supports a centralized Permissions to perform actions or access or modify data
authentication mechanism allowing the user to access are assigned to roles, which are then assigned to users,
multiple systems with a single, centrally managed reducing complexity of administration.
password.

(Trustradius.com)



https://help.sap.com/doc/e5d7a42362744946a329771cca91b201/CSS_SHIP/en-US/SecurityGuidePDF.pdf
https://www.trustradius.com/products/sap-sales-cloud/reviews#overview
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Stabilité et évolutiviteé :

M. SAJALW.

alidated Reviewe Review source: G2 invite entivized Revie

W e e e oy Jun 07, 2023
"Simplifying Efficiency”

What do you like best about SAP Sales Cloud?

Customization and scalability- The software’s flexibility allows businesses to tailor it to their specific needs, whether it's configuring
Isales processes, creating customn fields, or designing personalized dashboards. As the organization grows, SAP Sales Cloud can scale

» Verified User in Marketing and Advertising @

"Robust analytics and reporting capabilities, allowing FMCG companies to
gain actionable insights.”

What do you like best about SAP Sales Cloud?

calability and Customizabi

What problems is SAP Sales Cloud solving and how is that benefiting you?
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» Verified User in Information Technology and Services @

i e e Wy Wy Jun 19,2023 (Original Jun 17, 2023) @
"SAP Sales Cloud: Astonishing Tool”

What do you like best about SAP Sales Cloud?

What do you dislike about SAP Sales Cloud?

man ead management. BiEdlylecila ¥k ELecTlllle® allows SAF Sales Cloud to tra
i [ I
ArpitD
Pt Koy £y Jun 12,202
"An intuitive platform to manage business process smoothly”
What do you like best about SAP Sales Cloud?
What do you dislike about SAP Sales Cloud?
What problems is SAP Sales Cloud solving and how is that benefiting you?
(G2)

40 Now 21,2022 Review Source: ()
Robust sales automation software
Reviewer Company Size: 500M - 1B USD  Industry:

The platform has a positive impact on the sales and overall business efficiency IEENEPREH AGEP=1E. Due to the pricing and complexity of the
initial set-up. | would recommend it for the larger organizations.


https://www.g2.com/products/sap-sap-sales-cloud/reviews
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"By Far The Best Sales Data Management, Integration, And Excellent
Value For Money"

Pt Ty

Submitted Mov 8, 2022

40

Owerall User Rating

Product(s): SAP Sales Cloud

(e lTETET T TG EN LS AP Sales Cloud enables you to carry out effective campaign management and
e | El T I ety and targeting with just a little training. Contact data is displayed both at the

contact level and in aggregate. SAP integrates easily with Commerce and Sales and interacts
intuitively with these systems. Since SAP's acquisition of Emarsys., SAP will be used more to support
BZE (rather than B2C) sales and marketing. "

1)

MW

(Gartner)
NOVEMBER 20, 2023 . ) |1| Share @ Save
SAP Sales Cloud in a water/construction
industry.
Abdy Hernandez
CRM Admin
Sisternas, Administracion y Finanzas S.A. [Construction, 201-500 employees)
aﬂa{ Score 7 out of 10 (% vetted Review () Verified User
Scalability |

Processes in SAP Sales Cloud aren't difficult to follow, so escalating or implementing it in other
departments or countries of the same organization is smooth, and you can do it in a couple of agile
cycles with a reduced team and key users. Even the utilization of the platform for a new user is easy,

and that helps to escalate the solution quickly in all sales departments.

NCVEMBER 08, 2023
A complete solution for sales
professionals.

(T share 7 Save

Matt Werhner
Sales Director

FIMworks [Information Technology & Services, 51-200 employees

aﬂaﬂa Score 10 out of 10 (& vetted Review (& Verified User ncentivized

Scalability 10

| would definitely rate the scalability of SAP sales cloud very highly. It is in fact one of the easily
scalable solutions that | have come across. A large volume of lead and potential data can be
management with SAP Sales cloud seamlessly. Also, sales attribution can be done effectively even
with the presence of multiple sales channels and geographies. Expanding new geographies and

regions is also very smooth with SAP sales cloud.


https://www.gartner.com/reviews/market/sales-force-automation-platforms/vendor/sap/product/sap-sales-cloud

SAP Sales Cloud QCGChOf‘

NOVEMBER 08, 2023
o SAP Sales Its promising!

Verified User

Analyst in Quality Assurance

(T, Share

Computer Software Company, 51-200 employees
gﬂggﬂ Score 10 out of 10 (& vetted Review (& Verified User

Scalability

Février 2024

(:? Save

neentivized

service business operations into a single Hub that centralises all ,_Imr t data and interactions.

m NOVEMEER 06, 2023 A, Share

= All-in-one Sales Cloud Solution!

=
"':&’-"{E" HM Shuja

Producer
EKHON TV rade Media, 501-1000 employe

Eﬂaﬂa Score 10 out of 10 (= vetted Review (% Verified User

Scalability

(:? Save

neentivized

SAP Sales Cloud has a great track record of bridging the sales team and the customers efficiently.

They are updating their product at regular intervals. They are helping SME as well as

1arge enterprise

to scale up their business by establishing efficient sales processes. this way SAP Sales Cloud is also

scaling their business in a very generous way.

NOVEMBER 02, 2023
O SAP Sales Cloud- Highly recommended

Verified User
Executive in Marketing

Education Management Company, 10,001+ employees

gﬂggf Score 9 out of 10 & vetted Review (& Verified User

Scalability

(T, share

O Save

ncentivized

Because | am satisfied with the service it provides, it is cost effective as it increases our sales and

gl'_‘r'lﬁl'iﬁti_:b revenue.
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RT

O
m

OCTOBER 26, 2023 I:l Share @ Save
Remarkable tool because of its sales

functionality and customer insights

Ryan Tamez

Manager T Business Applications

Edgetec Solutions [Consumer Goods, 51-200 employees

Hﬂﬂﬂﬂ Score 10 out of 10 (& vetted Review (%) Verified User neentivized

Scalability 10
The scalability and integration provides sales rep visibility into support activity within SAP Sales
Cloud and automatically makes data visible within the system enabling sales and support to

collaborate more efficiently and deliver cohesive customer experiences.

OCTOBER 24, 2023 I:I Share Q;) Save
SAP Sales Cloud works really well in

international sales organizations with
different business lines

Verified User

Analyst in Marketing

il & Energy Company, 5001-10,000 employees

ﬂﬂﬂﬂ Score 8 out of 10 (% vetted Review () Verified User neentivized
Scalability 8

Scalability is great. Many different business units and different offices throughout the world can all

It is easy to add extra business lines and add additional users to the platform.

(Trustradius)

@ Product Scalability

(Trustradius.com)



https://www.trustradius.com/products/sap-sales-cloud/reviews?qs=scaleability-rating#reviews
https://www.trustradius.com/products/sap-sales-cloud/reviews#overview
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SAP Sales Cloud

Highly Scalable and
Customizable Solution

SAP Sales Cloud may be easily
scaled and customized to meet
your specific company demands.
Regardless of how big or little your
company is, the solutfion may
expand along with it and support

your changing sales tactics.

(Corporateserve.com)

Scalable Sales Automation

Mow is the time to boost sales efficiency. improve win rates, and drive revenue
through intelligent automation.
(Sap.com)
CAP Sales Cloud peut vous aider & comprendre les
NETEUrSs, 3 CONCENTREr Vo5 &1 S COI 2rclau 3

rise et & SUENIEE S |'Schelle mondiale pour

onne entrep

cCelarer vatre ore


https://www.corporateserve.com/sap-sales-cloud/#:~:text=Highly%20Scalable%20and%20Customizable%20Solution,support%20your%20changing%20sales%20tactics.
https://www.sap.com/products/crm/sales-cloud/features.html
https://www.sap.com/france/products/crm/sales-cloud/pricing.html
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Connectivité et intégration :

Integrating SAP Sales Cloud
and SAP Service Cloud with
SAP S/AHANA

(Learning.sap.com)

SAP Cloud for Customer, intégration
c6té serveur pour Microsoft Outlook

SAP Cloud for Customer, server-side integration for Microsoft Outlook est une application
cloud qui réalise une synchronisation bidirectionnelle des données entre votre compte SAP
Cloud for Customer et le serveur de messagerie. [BENs]NEM==11(=0=] oTo] [Te=]{le g Ws o]y [y [SF= 1= = - H= 1) 6
données SAP Cloud for Customer directement depuis votre bofte de réception

(Help.sap.com)

Popular SAP Sales Cloud integrations

SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS

(Tray.io)

Amazon Connect and SAP Sales
Cloud Integration for Call &
Contact Centers

(Amctechnology.com)



https://learning.sap.com/learning-journey/integrate-sap-sales-cloud-and-sap-service-cloud-with-sap-s-4hana
https://help.sap.com/docs/SAP_CLOUD_FOR_CUSTOMER/24765b551a014b779b95c7b07d8e9079/8dce72e18f8c4f13aad6872948e023b4.html
https://tray.io/connectors/sapsalescloud-integrations
https://www.amctechnology.com/amazon-connect-sap-cloud-integration-for-call-contact-centers/
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Implémentation :

Carol C.in "SAP Sales Cloud is the best growth tool"

Overall: SAP's Szles Cloud solution allows us te manage sales efficiently and
provide scalable segmentation and targeting with minimal training. 1 am
attracted to the idea of the tool and the ease with which maost people can

Overall Rating 5.0 look at contract documents. The application is very easy to use and allows
far further ation with other ERP systems.
Ease of Use 5.0
Pros: It is more efficient than the "old" contract procedure that involves
Customer Service 5.0 printing, signing and writing documents in PDF farmat, plus you have to pay
for it. | enjoy the automated authorizationf3E CHIRUET ELE E Rl el [T
eatures 5.0

permissions management and can be deployed in the cloud by multiple

loud service tenants, each of which is a cloud service provider. This is very

beneficial for users who do not want to open 3 links for each related CRM
clesl [l i nstantly, true analytics data can be accessed. What attracts me

Hlkelihood to Recommend G 50 the most is the many options to manage marketing spend or all marketing
tasks with the tool.

o
]
n
wn
=

Cons: | think it is difficult to learn at first. While the collabo
technigues are used, there is no alternative to identify conflicts easily. | felt
this added too many unnecessary steps to the procedure we normally f

as a company.
—
[ SHARE REVIEW <5
A

(Capterra)

7.6 Ease of Setup

A W W A7 Aug21, 2023
"Amazing product and great experience”

What do you like best about SAP Sales Cloud?

e easiness to setup and use the product§E

What do you dislike about SAP Sales Cloud?



https://www.capterra.com/p/153454/SPM/reviews/
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W SAJALW. =l
el

Yo e e e e Jun 07,2023
"Simplifying Efficiency”
What do you like best about SAP Sales Cloud?
B
alidated Reviewe Review source: G2 invite centivized Revie

W e W 7 T Aug 24,2023
“Is sap is the only answer to your sales problems 7"

What do you like best about SAP Sales Cloud?

Customization widget accessibility and DIl inE ey

What do you dislike about SAP Sales Cloud?

tdated view, not able to change the core features to fulfill development needs

What problems iz SAP Sales Cloud solving and how is that benefiting you?

[Juotes management with products and, product categories and
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Enterprise (= 1000 emp.)

» Verified User in Information Technology and Services @

alidated Reviewer Review source: G2 invite ncentivized Review
*r % Wi oy Junis 2022
“Customer Relations made easy!”
What do you like best about SAP Sales Cloud?
SAP CRM ct to manage all cutomer business process like Sales, Marketing and Services efficient and make the

organization focus more on strateqgic areas

What do you dislike about SAP Sales Cloud?

Velidated Reviewe SVIEW SoUrce: L2 Invite ncentivized Revie
W e e Wy 1y Jan 04,202
GUSINESS partner or the seller or sellers Competitor, no cluded £ SCOres

"Deals with customer effectively and allows them to perform all customer
relationship task”

What do you like best about SAP Sales Cloud?

Helps in boosting customer satisfaction with better experience

What do you dislike about SAP Sales Cloud?
1. High cost of purchasing
Z_Freguent update

I. Time taking Implementation

(G2)

Implementation went as expected
QO & 20more



https://www.g2.com/products/sap-sap-sales-cloud/reviews
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Implementation Rating
2 ratings

= SAP Sales Cloud in a water/construction
5. industry.

Ty Share 7 Save

Abdy Hernandez

Sislemas, Adrminislracicr ranzas S {Construction, 201-500 employess
HHH{ Score 7 out of 10 (5 vetted Review (55 Verilied User

Use Cases and Deployment Scope
Our organization uses SAP Sales Cloud as our main tool to track all the commercial actions and
customer interactions that could finish with a sale. In that way, Sales Cloud lets us know how the

monthly sales should be close to the average of win sales opportunities and take action with

ve lose and why. For our Sales Department it's helpful to track and manage all the
le.

OppEortunitie:

vith activities they should do to close the

OppEortunitie:

Pros and Cons
Manage opportunity influencers like promotors and detractors.
Manage customers information.
360 customer view.

Sales forecast.

Mobile app too heavy and slow.
Mobile app user interface.

TR MO E W

1B e

SRS

@
3]
E
@
# Manage sales lifecycle.
S|
|
S|
o

User friendly surveys.

Likelihood to Recommend

Implementation process including integration with other SAP solution may take time but at the end, it

works well. Integration between Quotations and Sales Orders works well if you mantain sales price list

ved by your ERP integrated with 5 Cloud. Other way, reports for

ew of what your team is working and
sesing. The Sales Target Planning in SAP Sales Cloud for our orpanization is difficult to

& can not see real sales, just pronosics sales.

(Trustradius.com)

Integration & Deployment 4.1


https://www.trustradius.com/products/sap-sales-cloud/reviews#overview
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Deployment Region

Europe, Middle East and Africa 32%
North America 29%
Asia/Pacific 26%

Latin America 13%

. v =
4.0 Mowv 9, 2022 Review Source: (1)

Focus on improving customer experience with SAP Sales Cloud

Reviewer Function: Customer Service Company Size: 3B - Industry: Consumer Goods
and Support 0B USD Industry

The SAP Sales Cloud stands at the center of our sales processes, however the solution is suited for
IGERE TR Elsle= WL EN D evelopment and deployment requires a lot of resources and specialized

knowledge.
4.0 Mow 10, 2022 Review Source: (i)
This product is quite good and SRR 8 QUL E BN T BN B and
uses.
Reviewer Function: IT  Company Size: 300M - 1B USD  Industry: Software Industry

SAP Sales Cloud is a Saas Saleforce Solution, that can offer us a complete Saleforce Platform.
Using SAP Sales Cloud, we could easily manage all of the account & contract, customers and deals
without knowing and training too much.

(Gartner)

Cognitus: Gallop For Intelligent Sales Cloud Deployment

Experience SAP Sales Cloud in a cost-&

o

d and its out-of-the-box functionality, data

ctive and efficient way with our rapid deployment package. By combining the power of SAP Sales C
migration, on-boarding, and training, Download the Do

an be up and runnming in as |ittle as G weeks. Do oad € Lrocument

(Sap.com)


https://www.gartner.com/reviews/market/sales-force-automation-platforms/vendor/sap/product/sap-sales-cloud
https://www.sap.com/documents/2023/04/2e3fa3ab-6f7e-0010-bca6-c68f7e60039b.html
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Business international :

International Oui
National Oui
N’importe Oui

Hébergement :

Cloud Oui
On-Premise Oui
SaaS Oui
Hybride Oui

Développements spécifiques :

Peu Oui
Beaucoup Oui

Implémentation :

< 1 mois Non
1 a 6 mois Oui
6 a 12 mois Oui
> 12 mois Oui

Couverture fonctionnelle :

Gestion des contacts et des clients Oui

Gestion des ventes Oui
Automatisation des campagnes marketing Oui

Service client Oui (Avec SAP Service Cloud)
Analyse et rapports Oui
Intégration avec les canaux de oui
communication

Automatisation des taches Oui
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Gestion de projet Oui
Gestion de la prospection Oui
Personnalisation et segmentation Oui
Gestion et confidentialité des données Oui
Suivi de I'historique Oui

Responsive :
| Ooui
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Rapport qualité prix :

Période d’essai:

SAP Sales Cloud propose 30 jours d’essai gratuits pour cette solution.

Transparence:

SAP Sales Cloud ne propose pas de liste de tarifs pour ses solutions sur son site. Cependant, en
cliquant sur le bouton "Demande de devis", vous serez invité a fournir des informations et vous
recevrez ensuite le prix par SMS.

Prix :
SAP Sales Cloud propose 3 offres :

1. SAP Sales Cloud

SAP Sales Cloud peut vous aider a comprendre les acheteurs, a concentrer les efforts de vente sur les
bonnes affaires et a étendre votre présence a I'échelle mondiale pour accélérer la croissance.

Avantages inclus :

Une expérience de vente mobile fluide

Optimisé pour la vente numérique a grande échelle
Vue unifiée de chaque client, compte et interaction
Informations riches sur les acheteurs et analyses
Demandez un devis

Module complémentaire
2. SAP Sales Cloud, module complémentaire de vente intelligent

Le module complémentaire de vente intelligent pour SAP Sales Cloud peut vous permettre
d'améliorer I'efficacité des ventes et d'augmenter les conversions grace a l'intelligence intégrée et a
I'IA.

Avantages inclus :

Une précision accrue grace a des prévisions intelligentes

Des insights approfondis avec une visualisation dynamique de I'entonnoir de vente

Une productivité de vente améliorée grace a la vente guidée

Des informations détaillées sur chaque acheteur avec des données et des analyses sur les relations
Demandez un devis

Module complémentaire
3. SAP Sales Cloud, module complémentaire de planification de visites dynamique

Avec le module complémentaire de planification de visites dynamique pour SAP Sales Cloud, les réles
hors site peuvent optimiser la planification et la logistique des visites pour améliorer la couverture et
la performance.

Avantages inclus :
Des plannings de visites optimisés pour répondre proactivement aux besoins
Des visites priorisées grace a des signaux basés sur les données
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Une amélioration de la logistique des visites basée sur les données de circulation
La possibilité d'ajuster les plans de visite, d'ajouter des arréts et d'optimiser en temps réel

) through a monthly

SAP Sales Cloud, intelligent sales SAP Sales Cloud, dynamic visit
add-on planning add-on

SAP Sales Cloud

Benefits include: Benefits include:

4.0 Feb 27,2023 Review Source: (5)

SAP Sales Cloud Experience of a former Consultant and a new Client

MUSD  Industry: Construction Industry

Reviewer Function: IT  Company Size: 50M - 25

We can run many different processes including retail, wholesale, project, etc. on the system. Although, this requires several customization, we
can manage it. On the other hand, due to the customization & external priging. the system is sometimes running slow. This affects our daily work
negatively.

4.0 Mov 21, 2022 Review Source: (i)

Robust sales automation software

-1BUSD  Industry: Consumer Goods Industry

The platform has a positive impact on the sales and overall business efficiency. It is very easy to scale. Due to the pricing and complexity of the
initial set-up, | would recommend it for the larger organizations.

(Gartner)


https://www.sap.com/products/crm/sales-cloud/pricing.html
https://www.gartner.com/reviews/market/sales-force-automation-platforms/vendor/sap/product/sap-sales-cloud
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Value for Money 4.0

valerian L. "Software that brings success."

Support

Accounting, 1,001-5,000 employees

Overall: Overall I'm very happy with using this software. SAP uses artificial

1-2 years intelligence. It really gives affordable suggestions for making a decision.

Overall Rating 5.0 Pros: SAP Sales Cloud is a very useful software. The interface is intuitive.

It helps me maintain relationship with customers. SAP offers analytics that
Ease of Use 3.0 helps me make a right decision.
Customer Service 4.0 Cons: Undoubtedly SAP makes very quality products. But for my region

price is a bit high.
Features 5.0
Value for Money 4.0
Likelihood to Recommend @) s/10

(Capterra)
Delivers good value for the price
94% -
%, +59more
(Trustradius)

Menderline M. B &

"Best in class Cloud Computing application”

What do you like best about SAP Sales Cloud?

=1



https://www.capterra.com/p/153454/SPM/reviews/
https://www.trustradius.com/products/sap-sales-cloud/reviews#pricing

SAP Sales Cloud acechor Février 2024

» Verified User in Financial Services @

"Robust platform”

What do you like best about SAP Sales Cloud?

5[-:...:_:§-n ery customizable and sunshsa

What do you dislike about SAP Sales Cloud?

Price and learning curve can be a little challenging

What preblems is SAP Sales Cloud solving and how is that benefiting you?

Crm

» Verified User in Automotive @

alicated Reviewe REVIE Qurce: £ invite centivized Revie

W W7 5oy Nov 24, 2018
"SAP CRM vs Sales Force CRM"

What do you like best about SAP Sales Cloud?

compare it to the biggest compatitor sales force. SAF has from the CRM Software the best backoffice. If you want s

Recommendations to others considering SAP Sales Cloud:

f you are focusing on cloud computing | wouldnt go with SAF CRM and go with Sales Force or others instead JEllaEehhE R RGT TG
price for SAP is worth it !

What problems is SAP Sales Cloud solving and how is that benefiting you?

Basic sales features like leads, oportunities, activities. Saving costs over traditional CRM
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v Y W W i 4or 08, 2016 (Original Jan 15, 2016) @

"Easy and intuitive product that helps you get from spreadsheets to real
CRM quickly.”

What do you like best about SAP Sales Cloud?

enlwhe nsider the la er and ability to f n true pipe
Recemmendations to others considering SAP Sales Cloud:
ETNETRT s GE-Rig i g G R 'ou can be be up and running quickly and compared to other tocls this ha ch
What problems is SAP Sales Cloud solving and how is that benefiting you?


https://www.g2.com/products/sap-sap-sales-cloud/reviews
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Ancienneté de I'entreprise, nombre de client,
d’employés et chiffe d'affaire :

Ancienneté de I’entreprise : 1972 (Wikipedia.org).

Nombre de clients / utilisateurs : 280 000 000 d’utilisateurs dans le monde.
Nombre d’employés : 105 000, sur plus de 157 pays.

Chiffre d’affaires : 29,52 milliards d’€.

105 000- 24 000- 29,52Mrd g€

280w 100- n°l

(SAP)


https://fr.wikipedia.org/wiki/SAP_(entreprise)
https://www.sap.com/france/about/company.html
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Maillage du territoire :

Worldwide Office Directory

_ Middle East and Africa

(SAP)


https://www.sap.com/about/company/office-locations.html

SAP Sales Cloud

acechor

Ecosystéme de partenaires :

accenture Accenture

Delivering on the promise of technology
and human ingenuity

8

Competencies

vini®  Capgemini

Get The Future You Want. Learn how we
can help your business.

9

Competencies

=23 ocoitte

How can you navigate relentless
disruption and future uncertainty?

10

Competencies

International Business Machines
(IBM)

IBM is the trusted. full-spectrum partner
for complete SAP solutions

8

Competencies

Atos

Accelerating your SAP S/4HANA Journey
to business results

7

Competencies

CGl co

Insights you can act on

4

Competencies

>XT Dxc Technology Services

Simplify IT, modernize applications,
accelerate processes with DXC SAP

9

Competencies

Nagarro
nagarro

The Intelligent Enterprise is our Business.

6

Competencies

Février 2024

hl‘}' nd Beyond Technologies

We are SAP consultants and business
transformation experts

5

Competencies

CEEWRIE delaware

We are a global company delivering
advanced ICT sclutions and services

8

Competencies

inetum Inetum

Inetum is a top SAP partner, with a strong
focus on Cloud solutions.

8

Competencies

NTT DATA Business Solutions -
part of I

We Transform. SAP® Solutions into Value

10

Competencies
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- PricewaterhouseCoopers (pwc)

pwc

Drive results and deliver better business
outcomes with PwC and SAP

10

Competencies

Bieimar  SQLIDIGITAL EXPERIENCE

EXPERIENCE

We are SQLI! a European Digital Service
Company

1

Competency

acechor

sein@  SEIDOR

Humanizing Technology

9

Competencies

TheValueChain NV

Accelerate. Adapt. Act

7

Competencies

(Sap.com)

Février 2024

-
- i
Sopra Sopra Steria
steria

Your SAP world is how we shape it
together

5

Competencies

VISEQ vy|SEO

We are Digital Makers

4

Competencies



https://pf-prod-sapit-partner-prod.cfapps.eu10.hana.ondemand.com/partnerNavigator?location=France&products=Commerce&products=Sales+and+Service&q=&queryType=partner&page=2
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Support :

3.8

Customer Service

(Capterra)

Customer Service & Support

Thizs component of CRM software automates help desk, call center and field service

» Show Features

JUME 15, 2022
SAP CRM is not the trend at least for
Marketing and Sales

(T Share 7 Save

Purnima Kapoor
Senior Marketing Specialist

Barco (Electrical & Electronic Manufacturing, 1001-5000 employess
Hﬂﬂﬂ Score 8 out of 10 (& vetted Review (% Verified Usar necentivized

Support Rating

I never asked for support from SAP people and it was just our internal colleagues who were trained for
this. Not sure if there is an option for them to help us in case of day-to-day issues we might face. | wish
they had a better Ul which would need lesser support.

SAP Sales Cloud - Best CRM Tool

Gauri Hiremath

(T Share 7 Save

Experience Commerce (Marketing & Advertising, 501-1000 employees

Hﬂﬂﬂ Score 8 out of 10 (& vetted Review (% Verified User neentivized

Support Rating 8

SAP Sales Cloud has great support, they have provided complete assistance right from the initiation

of the setup, and onboarding of all employees to the current operational processes.


https://www.capterra.com/p/153454/SPM/reviews/
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NOVEMBER 17, 2021

"SAP- easy to learn, implement, friendly
and safe and customizable, lots of
options."

(1) Share ) Save

Aononna Tazin
Customer Relationship Management Specialist

Green Light Ltd (Information Technology & Services, 51-200 employees

aﬂaﬂ[ Score 9 out of 10 & vetted Review (& Verified User neentivized

Support Rating g

It is impossible to match the level of support provided by SAP CRM. It doesn't matter if it's official
vendor support or online forums. Taking into account the tool's worldwide reach, the vendor's

support is excellent globally.

(Trustradius)

Quality of
8.1 Support

B P
Sumedh P.
alidated Reviewe Review source: G2 invite centivized Revie

"Best software to manage and automate customer data for business
requirements”

What do you like best about SAP Sales Cloud?

o cl e colors while
What preblems is SAP Sales Cloud solving and how is that benefiting you?
SAP CRM is improving ETEAan] relationship by providing services like cost management, sales reports, operational processes

marketing and finance related business process. It helps customers to use product with full functionality and [Jelaslgt=lil==R Ui g=:1d
echnical and service support


https://www.trustradius.com/products/sap-sales-cloud/reviews?qs=support-rating#reviews
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* W W W57 Jun 13,2023
"My experience with SAP Sales Cloud.”

What do you like best about SAP Sales Cloud?

"A Great Solution For Monitoring Sales Performance Management - SAP
Sales Cloud"

What do you like best about SAP Sales Cloud?

enloving and using SA
pICYINg ana uzing o&

e support team is amazing

What do you dislike about SAP Sales Cloud?

think it has performed as expected and no major issues

What problems is SAP Sales Cloud solving and how is that benefiting you?

From handling cur CRM needs to sales analytics, SAP Sales Cloud is the best | have used and works seamless
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o W W 57 Mar 01, 2023

"SAP CRM made the onboarding to a new ecommerce platform very easy for
the developers”

What do you like best about SAP Sales Cloud?

The best thing about SAP CRM was to development ease. It was very easy for my team to onboard a new e-commerce platform and
nade newe fl on top of them

What do you dislike about SAP Sales Cloud?

think the documentaticn part can be improved for better. [uite & few times, we were confused about understanding the flo
=0 we needed to contact the SAP support team. Although they were accommiodating and helpful |
What preblems is SAP Sales Cloud solving and how is that benefiting you?
t helps in the onboarding a new user and enables us to process the e life cycle ur use us to create multiple
orkflows related to orders that our user has place
(G2)
Service & Support 4.0
(Gartner)
Call us at
e |V;] Get .E-|'-_=IJ._':': chat with an SAF represe "
+21252931163
United States E Contact us
+1-800-872-1727 Send us your comments, questions, or feedback.
r see our complete list of local country numbers

(Support SAP)


https://www.g2.com/products/sap-sap-sales-cloud/reviews
https://www.gartner.com/reviews/market/sales-force-automation-platforms/vendor/sap/product/sap-sales-cloud
https://www.sap.com/about/company/office-locations.html
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SAP Sales Cloud

RSE :

SAP et ses clients travaillent main dans la
main pour atteindre I'objectif zéro inégaliteé

r ]
kgl NBA ““NTernium Chobani.

Réduire les risques opérationnels et améliorer Créer un changement positif pour le personnel

la productivité
comment Te um

Habiliter un personnel diversifié, équitable et
inclusif

Déc

&

d EE UNIVERSITY OF C‘;anect
MARy I<Ay ', TORONTO WE INTERNATIONAL

o

Connecter les petites entreprises détenues par

Former les collaborateurs de demain
des femmes au reste du monde

Tisser de solides relations avec les
e Toronto utilise

fournisseurs Déco

Gérez I'impact humain de votre entreprise
et protégez I'ensemble de votre chaine de
valeur

Encouragez les talents grace a la durabilité

Garantir la sécurité, la santé et les droits du
sociale

Respecter I'égalité et les droits de I'homme
travail sur le lieu de travail

Gérez l'impact social de votre entreprise

.

Soon, unethical business conduct won't be able to hide.

(SAP)


https://www.sap.com/france/sustainability/social-responsibility.html
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SAP Sales Cloud

Récompenses et distinctions

maine de la durabilité

est un leader reconnu dans le monde entier dans |

Member of -
Dow Jones ecovadis
Sustainability Indices
Business Sustainability Ratings
Powered by the S&P Global CSA CLIMATE /
SAP classée parmi les leaders des logiciels En 2021, le CDP classe SAP parmi les leaders Médaille d'or et nomination au Top 2 % pour
pour la durabilité depuis 15 années de I'engagement des fournisseurs SAP

consécutives

[En savoir plus sur les prix de la durabilité décernés a SAP

Zéro émission

SAP s'engage a réduire I'empreinte carbone mondiale.

Conformément a la limitation de 1,5 °C, SAP s’engage a atteindre le Net Zéro tout au long de sa chaine de

valeur en 2030, soit 20 ans plus tét que prévu initialement. F yurs de réd
2 1 - A

d'ici 2030

d'émissions de
carbone
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Zéro déchet

C'est en repensant les processus métier sur toute la Supply Chain et la ch:

ine de valeur que I'on

pErite.

protégera notre planéte, ses espéces et que 'on assurera notre pros

de réduction de
tonnes de déchets
électroniques

de réduction de
I'utilisation de
papier

de réduction de la

consommation
d‘eau Lire I'article
SAP engagement and impact in 2022
es impacted by SAP CSR programs. employees engaged in learning and nonprofits and social enterprises
volunteering. supported worldwide.
youth trained. SAP volunteer hours in 2022. CSR partner network reach.

Read our 2022 in review e-book

(SAP)


https://www.sap.com/france/sustainability/our-approach.html
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SAP Sales Cloud

SAP AG ESG Ranking

2] . .
ESG Ranking (%) ESG Ranking History

o e e VA T+ = COMpany s ndustry
Compared Witt
AN ET1D P ArARaniae
324,214 LOI F"'{-‘ 2S
>} 50
0%
Jul 2021 Oct2021 Jan2022 Apr2022 Jul2022 Oct2022 Jan2023 Apr2023

@ Industry average is for the 2045 companies in Software & Internet industry

7[] Sources

Share This Summary

ESG Jobs

ESG News

SAP AG Description

(Csrhub)


https://www.csrhub.com/CSR_and_sustainability_information/SAP-AG

SAP Sales Cloud

acechor

Février 2024

Ressources mises a disposition :

Ressources Oui / Non Commentaires
Forum / communauté clients Oui Source
Livres blancs, infographies, Oui Source
études
Tutoriels et formations Oui Formation disponible quand on contact

I'entreprise

Blog Oui Source
Webinaires, vidéos Oui Source
Témoignages clients Oui Source
Etudes de cas Oui Source
Démonstrations Oui Source
Si autre, préciser Events Lien



https://community.sap.com/
https://www.lemondeinformatique.fr/livre-blanc/entreprise-sap-28.html
https://blogs.sap.com/
https://webinars.sap.com/fr/business-technology-platform/fr/home
https://www.sap.com/france/about/customer-stories.html
https://www.sap.com/about/customer-stories.html
https://www.sap.com/france/products/free-trials/demos.html
https://groups.community.sap.com/t5/events/ct-p/events
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Notoriéteé :
Notoriété de I'éditeur :

SAP Sales Cloud, la solution CRM de renommée mondiale proposée par SAP, se distingue par son
intégration fluide avec d'autres produits de I'écosysteme SAP, offrant ainsi une vue holistique des
processus métier. Sa flexibilité et sa capacité de personnalisation permettent d'adapter les processus
de vente a chaque entreprise, tandis que ses puissants outils d'analyse offrent des informations en
temps réel pour des décisions plus éclairées. En optimisant les ventes, améliorant la gestion des
relations clients et renforgant |'efficacité opérationnelle, SAP Sales Cloud constitue une solution
incontournable pour les entreprises cherchant a exceller dans leur approche commerciale.

Notoriété de la solution :

- Nombre de résultats : 67 300 000 résultats (SAP Sales Cloud sur Google)

- Popularité dans les sites spécialisés : d'apres les informations disponibles sur le site Web de
G2, SAP Sales Cloud a une note globale de 4,4 sur 5, sur la base de plus de 2 400 avis. La
plateforme est classée dans le quadrant des leaders du Magic Quadrant de Gartner pour les
CRM d'entreprise en 2023.

- Nombre de clients : 280 000 000 d’utilisateurs dans le monde.

- Trafic sur le site web (données Similarweb) : Aucune information trouvé en ce qui concerne
Sap Sales Cloud.
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SECTEUR D'ACTIVITE Nom Chiffre d"Atfaire Activité Nombre d'employés Pays du siége
Services
5 Millions de dollars De conseil et de formation en technologies de I'information 200 France
510,000,000 Technical From 200 to 499 us
1Billion Services informatiques 1000 France
Over $1 Healthcare us
Over $1, Hospitality us
From 550,000,000 to $39,000,000 Technica us
Production industrielle
$458 un fabricant de systemes de sécurité industrielle 16,554 Germany
5458 Un fabricant de machines et de systémes de fabrication 16,554 Germany
5478 Un fabricant de composants et de systémes d'automatisation indu: 20,8 Germany
<55M Fabricant de produits isolants <25 Employees United States
99,7 Millions d'euros La fabrication de produits métalliques Espagne
11 Billion Production des produits de revétement de sol Erats-Unis
Production des &quipements de golf Etats-Unis
Vendent des contenus médiatiques Etats-Unis
Fabrication de composant et de systeme de filtration Erats-Unis
Fabrication de produit d’'emballage Etats-Unis
Medical Dt & Equipment Etats-Unis

Construction

5128M

1Billion

$3 Milliards
Distribution

Millions de dollars.
Activités financiéres

3,86 Milliards GBP

525

Over 51,000,000,000

Gouvernement - ONG

Energie
$5.68
S379.2M

Transport - logistique
: $666.5M

TAILLE
0a2m

2a10M
URSA <55M
d 7 Milions dollars
r 510,000,000
3,86 Milliards GBP

10 & 50M
Natt dat 48,5 Millions de dollars
50 & 200M

lions de dollars.
From $50,000,000 to 589,000,000
99,7 Millions d'euros

200 & 1mrd
$666.5M
$379.2M

> 1mrd
1Billion

11 Billion
2Billion

8 Billion
48 Billion
1Billion

$3 Milliards
55.68

5258
$458

Produit et comme:

lise des produits laitiers biologiques

Une société de technologie qui fournit des solutions de construction aux industries 248 Employees

La fabrication et distribue des systémes de verre et de vitrage architectura 2000
Distributeur de produits de construction 300

Vente en ligne de métaux 500
Propose une gamme de produits d'assurance E2680

La fourniture de services financiers 11000
Finance From 1,000 to 4,993

Une entreprise denergie 5442 Employees
une entreprise de distribution d'électricité et de gaz 3,308

Fabricant de solutions d'embaliage de protection 2,201

fabricant de produits isolants
vendent des contenus médiatiques.
Technical From 21

<25 Employees

0 439
propose une gamme de produits d'assurance 17 6E2-E2680
de conseil et de formation en technologies de I'information 200

une société de technologie qui fournit des solutions de construction aux industries 5,248 Employees

produit et commercialise des produits laitiers biologiques 250
wente en ligne de métaux 500
Technical From 200 to 499
a fabrication de produits métalliques 500

Fabricant de solutions d'emballage de protect

. 2,200 Employees
une entreprise de distribution d'électricité et de gaz 3,304

services informatiques

production des produits de revétement de so

production des équipements de golf

fabrication de composant et de systeme de filtration

fabrication de produit d'embaliage

La fabrication et distribue des systemes de verre et de vitrage architectura
distributeur de produits de construction

An energy company

La fourniture de services financiers

un fabricant de systémes de sécurité industrielle

Un fabricant de machines et de systemes de fabrication

Un fabricant de composants et de systemes d'automatisation industrielle
Healthcare

Hospitality

Medical Devices & Equipment

Finance From 1,000 to 4,999

(Rapport de références)

Etats-Unis

Etats-Unis

Londres

Royaume-Uni
Venewela
us

Germany
Netherlands

United States

United States
Etats-Unis
us
Royaume-Uni

France

United States
Netherlands

France
Erars-Unis
Erats-Unis
Etats-Unis
Erats-Unis
Etats-Unis
Etats-Unis
Germany
Venezuela
Germany
Germany
Germany
us
us
Etats-Unis
us
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SAP Sales Cloud Customers by Industry

@ Agriculture

@ Mining
Construction
Manufacturing

@ Transporiation & Publi

® Wholesale Trade

| @ Retail Trade

@ Finance

® seniices

@ Public Administration

Companies Using SAP Sales Cloud, Market Share & Customers List

CRM Market Share (in %)

® Salesforce
® sAP
Oracle
Adobe
Microsoft
@ Others

SAP Sales Cloud Customers by Revenue

0 200 400 800 200
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SAP Sales Cloud Customers by Employee Size

n-50 51-200 201-500 501-1000 1001-5000 5001-10000 »10000

180
90
0
1-10
@ Mo. of Customers

(Infoclutch.com)

Firmographics of Companies using SAP Sales Cloud @

Locations # Employees Revanus (LI5D) Industry



https://www.infoclutch.com/installed-base/crm/sap-sales-cloud/
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|Firm0graphics of Companies using SAP Sales Cloud @

Locations # Employees Revenue (USD) Industry

400

20: I I I l
Below 10 10-48 50-1%9 200 - 459 500 - 989

\Firmographics of Companies using SAP Sales Cloud ®

1 - 5K SIC- 10 Abave 106

Locations #Employees Revenue (USD) Industry

200

500

ra
=1
=

1M - S10M S10M - 350M SEO0M - ST00M S100M - SH00M S200M - 3500M S500M - £18

Below S1M
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Firmographics of Companies using SAP Sales Cloud @

Locations #Employeas Revanue (LSD] Industry

(Discovery.hgdata.com)



https://discovery.hgdata.com/product/sap-sales-cloud
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Services

Production industrielle

Distribution

Activités financieres

Gouvernements et ONG

Energie

Transport et logistique

Construction

Aérospatial et défense

00|00 |00 (N[00 [00|WO |00 |00

0 a 2 millions d’€

2 a 10 millions d’€

10 a 50 millions d’€

50 a 200 millions d’€

200 millions a 1 milliard d’€

Plus d’1 milliard d’€
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Positionnement éditeur et solution :

nder ead
) ‘

O £

fae] |
SAD SAP Sales Cloud
' 8.8 & ¢
€ ”

3
4“’)! ;
2

High Performers


https://www.g2.com/categories/crm?utf8=%E2%9C%93&selected_view=grid&segment=all&attributes%5B15%5D=all#grid
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‘snlcs!:wcz com

oM:cmsoﬁ(Dynam»:sCRM)
Oracle (Siebel CRM) SAP (CRM)
Microsoft (Dynamics CRM Online|
NﬂSunoe e e 0 y )
o SugarCRM

SAP (Cloud for Sales)

9 Oracle (Sales Cloud)

Sage
Aptean (Pivotal CRM) o °
CRMnext o

Zoho @ Q Swiftpage (Salesloga)

o':wr de Force CRM

(Erp-spain.com)

SAP Named a Leader in 2023
Gartner® Magic Quadrant™ for

Integration Platform as a Service,
Worldwide

(SAP)


https://www.erp-spain.com/articulo/74158/erp/todos/gartner-magic-quadrant-for-sales-force-automation-15-julio
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